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World Economic Forum, Davos, 1999, 2000; InterAction Council, Dead Sea 2006; World Federation of Scientists,

Erice, 2007, 2008; IV Foro Formentor, Mallorca, 2003; World Scientific Council, UNESCO, Paris, 2005, 2006; Global
Colloquium of University Presidents, Princeton, 2006.

Dr. Sabri Saidam
Advisor to the Palestinian President on Telecommunications

Dr. Sabri is an Advisor to the Palestinian President on Telecommunications, Information
Technology and Technical Education. Deputy Secretary of Fateh Council. Former
minister of Telecom & IT. He Led the telecom market liberalization in Palestine in
2006 introducing the second mobile phone operator. Also led the introduction and
ratification of the Palestine Telecom Regulatory Authority (PTRA) law. Introduced a
series of initiatives inclusive of e-Gov,the National Academic Network, Falastinyia
(enhancing women participation in the ICT market),the Palestine Education Initiative
(PEI); with a wide international partnership. Dr. Sabri Helped launch.PS and its
governing body, the Palestinian National Internet Naming Authority (PNINA). Founded the award winning Palestine
Digital Library in 2004 and the Palestine e-Republic in 2007. Also co-founded the Internet Society- Palestine Chapter
(ISOC-PS), PC & Net 4 All (for providing PCs and internet connectivity to deprived citizens) and the Birzeit Innovation
Group (BIG), for innovation in technology. Dr. Sabri Completed a number of ICT- related studies, the last of which was
on ICTin MENA (20112015-). He was educated in Britain with a PhD in Electrical Engineering from Imperial College of
Science, Technology and Medicine; and a certification in Human Development from Oxford University. Born in 1971.
Dr. Sabriiis also A co-founder of Palestine for New Beginning PNB which is a global network better known as Partners
for New Beginning PNB connecting seven Muslim and Arab countries and chaired by Sec. Madeline Albright; a co-
founder of Palestine Institute of Public Diplomacy PIPD an initiative designed to effectively brand Palestine; and a
co-founder of the Palestine Education for Employment part of the EFE global network present in 5 Arab Countries.
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Dr. Paolo Bouquet
professor of Computer Science at the University of Trento

Paolo Bouquet is professor of Computer Science at the University of
Trento, where he teaches semantic technologies in the Management and
Business School. He was involved in several EU funded projects in the are
of language and semantic technologies and was the coordinator of the
OKKAM project. His papers are published on the most relevant conference
proceedings and journals. Paolo is the co-founder and president of a
spinoff company called OKKAM, which aims at bringing to the market the
main results of the OKKAM project.

TITLE:
Using semantics for supporting tax investigation
ABSTRACT:

Taxinvestigtion (discovering tax evasion) is one of the most data intensive activities in e-government.
It requires the ability to combine data from highly heterogeneous sources and then to make use of
this wealth of data to discover irregular behaviours of tax payers. In this talk, | will present how
we used semantic technologies to support our regional tax agency «Trentino Riscossioni» and to
provide tax inspectors with a large-scale browsable knowledge base built on top of several data
sources. In particular, | will highlight the innovative entity-centric approch that was taken in this
project, which makes use of OKKAM technologies. The new tool has reduced the time for data
collection from about 1T month to a few seconds, and this will hopefully lead to an increase in tax
collection from evaders.
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4 7\ Dr. Jamil Salem

Academic researcher and programs manager of the
Institute of Law at Birzeit University

Jamil Salem is an academic researcher and the programs manager of the Institute
of Law at Birzeit University. He worked in different Austrian institutions, NGOs and
international organizations and lived in Vienna for around 18 years. He is involved
in several interdisciplinary research projects in the fields of legal theory, history of
\_ ) law, law and development, IT and Law, and the development of legal databases.

Mr. Jehad Atyani
CEO. Bena’for Institutional Development Consulting

Company

Mr Atyani has Bachelor of Engineering (Industrial Management) from the University
of Jordan and an Executive MBA from Kellogg Graduate School of Management,
Northwestern University. Mr. Atyani is widely respected and recognized as a leading
senior organizational excellence and institutional capacity building expert, having
served in various senior capacities on several development projects for private,
publicand NGO sectors including Secretary General of the Palestinian Federation of
Industries ( PFl), Technical Director of the Palestine Trade Center ( Paltrade), Senior
Technical and Business Development Advisor of the Palestinian Private Sector
Development Project ( Dai ~USAID), Senior Capacity Building and Business Process Reengineering Expert of the
Palestinian Authority Capacity Enhancement Project ( PACE- Chemonics International), Senior Advisor of the
Palestinian National Steering Committee for Excellence of the Public Sector and then President and CEO of his
consulting company ( Bena'for Institutional Development Consulting Company).

Mr. Atyani has a well-diversified working experience of more than 22 years in different development initiatives
for private, public and NGO sectors in areas of Business Process Reengineering, Organizational Excellence,
Institutional Development, Reform and Restructuring, Good Governance, Performance and Operational
Excellence, Business Development, Strategic Planning, Program Development, Monitoring and Evaluation,
Total Quality Management, Capacity Building, and tailored Training. Mr. Atyani successfully oversaw the
process of introducing the Total Quality Management System -ISO9000 to the Palestinian Private Sector
firms by which the first Palestinian Company became 1SO9000 certified. Mr. Atyani was responsible for
implementing Centers of Excellence-COE- in five Palestinian ministries. Mr. Atyani lead the efforts toward
adapting the “Public Sector Performance Excellence Model” by the Palestinian Cabinet. Now he is working
with committee as Senior Advisor to build its capacity to be able to spread the excellence culture among all
Palestinian Public Sector Institutions.

Memberships / Professional Associations:
. American Institute of Industrial Engineering;
American Society for Quality Control (ASQC);
Palestine Engineering Association;
. Palestinian Consultants Association (Mustashar);
Alumni Associations of:
Northwestern University (Kellogg Graduate School of Management) University of Jordan (College of Engineering).
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Service Identification .

Service Analysis As-Is .

Generate and compare solutions .
(Service Redesign ( Should - Be .
Service Re-engineering Approval .
Re-engineering Implementation .
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Dr. Haider Wahib Qleibo
State of Information Security Officer

Bio:

Haider Wahib Qleibo received his PhD and two Masters in Computer
Engineering and Information Assurance from lowa State University. His
research focused on message integrity in wireless sensor networks and
enhancing wireless networks security respectively. Dr Qleibo has an
extensive experience in e-government, academic and private sector network security. His main interests
include but not limited to mobile networks security, wireless and sensor networks, e-governance and
interoperability, network integrity and cloud computing security.

Over the past 15 years Dr Qleibo has developed deep understanding of the practical and theatrical
knowledge in network and information security architecture, network penetration testing, application
security, risk assessment and vulnerability management, disaster recovery and business continuity
planning and information technology auditing just to mention a few .

The practical knowledge and appreciation of the IT security field has been gained through early
involvement in information technology. Dr Qleibo held several positions in information technology
sector as a web master and systems administrator in several companies and organizations. He also
worked as a senior project manager with Microsoft, managing several of Microsoft’s projects. Currently,
Dr Qleibo works with the State of lowa as their Information Security Officer focusing on the security,
confidentiality, integrity and availability of the States’ networks and information.

Abstract:

E-Government Security: Challenges and Obstacles

E-government is one of the most important achievements of the Internet. The reliance on technology
increases, effective management of information security has become one of the crucial success
factors for both public and private and public sectors alike. As the number of e-government services
introduced to the citizen increases, a higher level of security is required on the part of all transaction
parties. This talk will discuss challenges and obstacles facing securing e-government networks and
how to deal with threats to secure government systems.
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Prof. Dr. David W Chadwick
Professor of Information Systems Security at the University
of Kent and Managing Director of TrueTrust Ltd

David Chadwick is Professor of Information Systems Security at the
University of Kent and Managing Director of TrueTrust Ltd. He is the leader
of the Information Systems Security Research Group (http://www.cs.kent.
ac.uk/research/groups/iss/index.html) and a member of IEEE and ACM.

He has published widely, with over 140 publications in international journals,
conferences and workshops, including 5 books, 14 book chapters, 25 journals (see http://www.cs.kent.
ac.uk/people/staff/dwc8/pubs.html) and successfully managed over 25 research projects. He has served
as a PC member of over 100 international conferences and been the PC Chair for 5 and co chair for 2.

He specialises in Public Key Infrastructures, Privilege Management Infrastructures, Trust Management,
Identity Management, Privacy Management, Cloud Security and Internet Security research in general.
Current research topics include: attribute aggregation, policy based authorisation, cloud security, the
management of trust, recognition and delegation of authority and autonomic access controls.

He actively participates in standardisation activities, is the UK BSI representative to X.509 standards
meetings, the chair of the Open Grid Forum OGSA Authorisation Working Group, and a member of OASIS
and the Kantara Initiative. He is the author of a number of Internet Drafts, RFCs and OGF documents.

His research group are the creators of PERMIS (www.openpermis.org), an open source X.509 and
SAML supported RBAC authorisation infrastructure which has been hardened by the Swiss MOD and
released as Open Source Hardened PERMIS at http://www.osor.eu/projects/openpermis. PERMIS is
currently integrated with Globus Toolkit, Shibboleth, Apache, the OMII-UK, SAML and XACML

TrueTrust Ltd specialises in training, education and consultancy in the topics mentioned above. It
has participated in a number of EC funded projects, including the current Tempus PalGov project
with Birzeit University.

Best Practices in Secure Delivery of Online Government Services

This talk will look at the steps departments should take, when they decide to make their services
available over the Internet, to ensure that their services and systems remain secure. It is based on a
six step process recently introduced by the UK Cabinet Office.

PKI - the solution or just the start of the problem?

This talk reviews PKI technology and then looks at some of the ways the existing public key
infrastructures have successfully been attacked. The talk concludes by noting that even if you have
a perfect PKI system, you still need a privilege management system in order to determine what the
authenticated user is authorised to do.
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Mr. Rabi' Barakat

Information Security Specialist

Rabi’ has over 10 years of experience in the field of information security
and holds a number of high-level qualifications including a Masters
Degree in Information Security, CISSP, GSEC, GCIH, GPEN, 1SO27001-Lead
Implementer and a number of security vendor certifications. Rabi' is the
Founder and a Senior Security Architect at CYSTACK, a leading information
security firm in Palestine. Providing a wide range of security services, solutions and training. Rabi’
has provided consultancy and training to the government, Financial, Telecommunication and
Private sector.

Rabi’ has extensive experience in many areas including; Risk Assessments, Penetration Testing,
Vulnerability Management, Incident Handling, Security Policy and Procedure development,
Physical Security Reviews, Secure Networks, Security Baselines, Data Leakage Prevention, Public
Key Infrastructure, Data Security (Encryption and Integrity Checking), Data & Asset Classification,
Asset Management, Multi-Factor Authentication, Intrusion Prevention, Next Generation Firewalls,
Wireless Intrusion Prevention Systems and Web Application Firewalls.

Rabi’ has worked on the development of a number of information security courses and is a SANS
mentor for the GSEC and GCIH courses. Rabi' has a great time sharing his knowledge, experience
and learning from the experience of others.

The Importance of a Cybersecurity Strategy

Rabi’s presentation provides direction on how to address Cybersecurity at a national level in a
systematic manner.

The presentation provides advice on how to formulate a Cybersecurity vision and mobilize the entire
nation to mitigate threats across government and the private sector controlled critical information
infrastructure - CIIP.

The presentation provides a practical guidance to organizations trying to secure their part of
cyberspace. The guidance focuses on the legal, technical, procedural and organizational structures
required to create a national Cybersecurity program.

duigyiniltloaalig dosgall Joll pdhunldll 1oidoll




4 \ Dr.Samer Fares

General Council & CompanySecretary at Wataniya Mobile

Dr. Samer Fares joined Wataniya Palestine Mobile Telecommunications
Company (WPT) as the Legal Counsel and Board Secretary in August 2007.
Samer has been an assistant professor at Birzeit University, a lawyer and
Palestinian law expert since 1996. Prior to WPT, he was the Director of the
Institute of Law at Birzeit University, which is an institute responsible for
\_ ) the development of the Palestinian legal infrastructure. Dr. Samer has an
extensive knowledge and experience in the telecommunication regulation
and has been counseling the Palestinian Ministry of Telecommunication and Information Technology
and international organizations such as the World Bank and the EU Commission on major projects to
develop the Palestinian telecommunication sector. Such projects include the drafting of the Law on
the Establishment of the Palestinian Telecommunication Regulatory Authority, the New Approaches
to Telecommunication Policy Project NATP-II, and the Establishment of the Second mobile Operator
in Palestine. Dr. Samer has many international publications in international trade and financial law.
Dr. Samer holds a B.A. from Amman National University in Amman, M.A. from Birzeit University in
Palestine and Ph.D. from Ghent University in Belgium all in the field of law.

Presentation Title:
The Reality of Telecommunication Sector and its impact on Law and E-Services

“duiqrialVl AogAanllg UgiliJl Llc otilio LNLAIYI EUADS &blg’

Abstract:

The Palestinian telecommunication sector could be one of the main economic bailers of the future
Palestine, if the Palestinian Authority managed to free the telecommunication sector from the Israeli
control. Israel is still controlling the fundamental aspects of the telecom sector such as access of
technology, Frequency, numbering plan, international gateway and installations in Area C. On one
hand, this reality has forced the Palestinian Authority to create a realistic regulatory system that is
different in content and procedures from any other regulatory system in the neighboring countries.
On the other hand, the Palestinian Authority denied this reality in its telecom regulations, which led
directly or indirectly to a regulatory fiasco. The Israeli control over the telecom sector is seriously
hindering the development of the Palestinian telecom market in areas such as developing the current
telecom networks and introducing new services and the Palestinian Authority’s reaction to the Israeli
controlis notalso helping telecom companies in advancing the telecom market. Finally, it is important
to emphases that the successful development of e-services in Palestine requires solid and advanced
telecom sector in terms of services (3G services), proper internet infrastructure and high penetration
rate. The architecture of e-services system in Palestine without addressing the current restrictions
on the Palestinian telecom market will make it difficult for such e-services to grow. Accordingly, the
objective of this presentation is to (i) present the reality of the Palestinian telecom sector; (ii) discuss
the impact of this reality on the telecom sector; (iii) deliberate the Palestinian Authority’s factual and
legal reaction to this reality; and (iv) the impact of this reality on the legal and e-services.
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Mr. Suleiman Mustafa Suleiman Zuhairi
Deputy Minister

Ministry of Telecommunications and Information
Technology

Mr. Suleiman Zuhairi obtained his bachelor’s in electronic engineering
from Texas University, USA, 1983, and his Masters in Telecommunications
management from Coventry University, UK, 2005. Mr Suleiman is currently
the Deputy minister of Telecoms and Information Technology since 2005. At the minister, Mr.
Suleiman directs and manages the ICT sector and postal services (Pal Post); Supervises and follows
up initiatives and joint ventures with public and private sectors, academia, and civil society;
Supervises committees that draft regulations and laws on the telecommunications and IT sector;
and Chairs the working groups of national development of the sector, including the core team of
the E-government. Mr. Suleiman is the Chairman of the board of directors of the Palestinian National
Internet Naming Authority (PNINA), and was general director of Transmission and Frequencies
department (2003-2005). Mr. Suleiman has participated in several workshops and international and
regional conferences.

( \ Mr. Suleiman Amarneh
A

Director General of IT Directorate at Finance Ministry

Mr. Suleiman Amarneh is the (Director General of The Information
Py Technology Directorate in The Palestinian Ministry of Finance) . Mr.
Amarneh has earned the B.. S. degree in Electrical Engineering from Birzeit

— University ,Birzeit, Palestine , in 1994.
‘_. Mr. Amarneh has attended many courses in IT security and participated

in many workshops in this field . Through his work in the ministry Mr.
Amarneh has attended many courses in management and accounting this is besides many advanced
courses in operating systems like unix and windows servers and sisco . And his major interest is in
the security issuesin IT.

This is besides his work with the Core Team of the E-Government which is responsible to set policies
and strategies to implement the e-government project, his main contribution is in the field of
computer networks and information security.
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a 7 Mr. Safwan Nazer
Senior Project Manager in GIZ

An with over 10 years of experience in computer engineer and technical
coordination. Through technical coordination, supports integration of
technical equipment; provides comprehensive analysis to ministries within
the Palestinian Authority; and assists in the training of local government
staff to manage and upgrade IT-IS operations. Most recently supported
the Palestinian private sector in developing and implementing automated
. _J technical systems and developing an e-services system. With the
Palestinian Authority Ministry of Economy and Interior, upgraded and integrated technical software
and applications to establish a high quality automated IT system while building the capacity of local
staff to maintain and secure systems. Assisted in the technical development of the Civil Registration
System for the Palestinian Authority.
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Majed J. Awwad

CIT Director, Ministry of Transportation

Majed obtained his bachelor degree in computer science from Al-
Quds University in 2003. Majed is a Sharepoint Server and database
management systems expert (including Oracle, Informix and MS SQL). He
has Solid experience in software development methodologies, lifecycles,
and in Object oriented analysis and programming using most popular
programming languages. He is currently the CIT director at the Ministry of
Transportation where he manages the IT Department in all technical and
administrative/logistics tasks. He also monitors and supervises the work of the IT staff members and
distributes the tasks of the ministry of transport.

He follows up on IT policies and procedures, specifies the standards for the software engineering
and analysis documents and provides the needed help in strategic planning for the Software
Development Departmentin ministry of transportation. Prior to that, he worked as a project manager
at Ultimit Company and Electronic and Application publishing officer and systems developer at
the Prime Minister’s office. At the Prime Minister’s office, Majed Managed the IT Department in
all technical and administrative/logistics tasks; Monitored and supervised the work of the IT staff
members and distributes the tasks of the Prime Minister’s Office; Followedup on IT policies and
procedures and Specified the standards for the software engineering and analysis documents;
Provided the needed help in strategic planning for the Software Development Department in Prime
Minister’s Office. Majed also worked as Team leader at Safad Engineering and Electronics.
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Dr. Mahmoud Alsaheb
Director of the Quality Assurance Unit and Assistant
professor at PPU

Dr. Mahmoud Saheb is currently working as Director of the Quality
Assurance Unit and Assistant professor in the IT Department at PPU.
Worked as dean of the Administrative Sciences and Informatics College
for more than 5 years. Member of the AQAC board www.agac.mohe.gov.
ps, member of the International Arab Journal of Information Technology
(IAJIT) editorial board www.iajit.org, and member of the IT programs
evaluation team in MOHE.

He participated in designing and developing many commercial IT systems, and participated in
developing and evaluating many educational programs. Current research interest’s fields are
Database systems, Bioinformatics, and Quality Assurance.
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Dr. Yahya Al-Salqan
President & CEO,
Jaffa.Net Software & Communications

Professional Biography

Dr. Al-Salgan, President & CEO of Jaffa.Net Software and Communications,
a leading software and communication solution and information
security expert in Palestine. He is serving on the board of director of the Palestine IT Association
of Companies (PITA) and was the first Chairman of The Palestine ICT Incubator (PICTI). Recently, he
co-founded the Palestine Mobile Monday Chapter. Before starting Jaffa.Net, he worked as a Senior
Engineer at Sun Microsystems in California where he managed several network security projects
for Solaris Operating System. At Sun, he was ranked as an Outstanding Engineer. Prior to that, he
worked as an Associate Research Professor Of Computer Science at West Virginia University. He has
9 international patents and published more than 50 Refereed Articles. While managing Jaffa.Net he
was an associate professor at Al-Quds University, Jerusalem for 6 years.

He was an invited speaker in many international conferences including: RSA Conference, JavaOne,
IEEE COMPSA, IEEE WET-ICE, IEEE Enterprise Security, and Med-Ibtikar.

Dr. Al-Salgan chaired more than 7 international IT conferences in USA, Korea and Tunisia. He holds a
Ph.D.in Electrical Engineering and Computer Science from the University of lllinois, M.Sc.in Computer
Science from American University, USA, and a B.Sc. in Electrical Engineering from Birzeit University.
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