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Executive Summary

Health Work Committees (HWC) was established in 1985 as a
voluntary Palestinian group. in order to provide health services for
Palestinians in remote marginalized Palestinian villages and towns in
the West Bank and Gaza Strip. Their health services have developed
in the past 20 years to provide holistic health services based on the
“Rights-Based Approach” and “Health for All” concepts. Health
services are provided in 17 health centers distributed throughout the
West Bank and two mobile clinics reach 19 marginalized locations
in the north and south of the West Bank, mainly located in Area C.
The health services are provided through four programs: Women’s
Health. Diabetic Care, Well-baby Care and School Health.

The women’s Health program was initiated in 1990, starting by 3
health centers, and was developed to reach 14 health centers. are now
providing women’s health services for women of all ages. The women
health program include the following women’s health services:

« Preventive care (antenatal care, family planning. postnatal care,
counseling, menopause care, and early detection of breast and
cervical cancer).

« Curative care: for diseases. infections, high risk pregnancy and
infertility.
o Health education: including individualized and group teaching.

home visits.

« Strengthening and empowering women through raising health
awareness towards reproductive health issues, first aid, teenage,
gender....etc
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o This study aims to improve the quality of the reproductive
health services provided in the health centers of the HWC,
through examining women’s satisfaction in areas related to the
structural, technical and process measures of quality.

The specific objectives were

1. To assess women’s satisfaction with various aspects of
reproductive health services including, accessibility, services,
working days and hours, communication and interaction with
the healthcare providers, technical performance, the internal
environment of the health centers and the cost of the services.

2. Identify gaps in the quality of reproductive health through
examining the offered service, and women’s awareness and
knowledge on common health education topics.

3. Empower women in the Palestinian villages and localities by
engaging them into group discussions and exploring their
individual opinions about women’s health services offered in the
health centers of the HWC.

o In order to assess women’s satisfaction, we selected a
representative stratified sample of 8 health centers, and used
qualitative and quantitative research methods including 3 focus
group discussions in 3 additional different health centers (one in
each district: north. middle and south); and exit interviews with
72 women after they used any reproductive health services in the
health centers; and a review of related documents and service
statistics. For the exit interviews, we used a semi-structured
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questionnaire as a data collection tool, and the descriptive ways
to data analysis using SPSS statistical package.

Key Findings

« Women were generally satisfied with the health centers and
services, to a certain extent. They reported high satisfaction levels
with the location of the health centers as they were accessible to
all women. the opening days and hours were mostely suitable.
and the waiting hours were relatively short. They added that the
health care providers were kind. protected their privacy during
examination, and they spent enough time and were willing to
answer their questions.

« The highest proportion of women were pregnant women among
all service seekers, followed by women seeking family planning
services and the least proportion were women who came for
preventive care. This puts a huge responsibility on the health
centers to focus their health education messeges to raise women
awareness regarding preventive care in these communities. It is
worthnoting that only one woman came for postnatal. This also
indicates that the home visiting programs should be continued
and intensified in order to reach out at least all women who
receive antenatal care in these health centers. The postnatal home
visit should occur between day 3-7 after birth and the content
should be focused on practical assistance on breastfeeding.
health education and counseling according to women individual
needs.

« The results also showed that women who benefit from health
services were mostly poor and from marginalized residential
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areas. This means that the cost of the health service is something
crucial and may hinder women’s access to health services. Thus,
in addition to exemptions from payment that is already being
offered to some women, prices of women’s health services should
not be increased and efforts should be geared towards securing
funds that would cover the cost of treatment for another portion
of women, so that they can access the health services that meet
their health needs. Also, providing free cost days of health service
for women in these villages may attract non-users women to
seek healthcare in these health centers. i.e. once a month during
the weekend.

Health education and counseling are backbones of the
reproductive health services, as they are the base that enable
women to make their informed choices on their personal fertility
issues. A major recommendation from this study is the need
to improve the health education and counseling components
of women healthcare by various ways. Health education
should be offered for individuals and for groups, inside and
outside the health centers. Teaching in groups can be done on
regular basis in the health centers and within the community.
Institutionalization of health education and counseling need
to be considered. This implies development;adoption of health
education and counseling user-friendly guidelines, and to train
all health care providers on its content. in order to standardize
health education in all health centers and improve its quality.

Communication and interaction with beneficiaries need to be
improved by listening to women. which may help providers to
respond to women needs and thus, increase their satisfaction. In
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addition.improving interaction with people inlocal communities
will spread more information about the available health services,
and may increase users for various services especially women’s
health.

There are some other improvements need to be considered
mainly related to structures and availability of resources as
suggested by women, such as availability of laboratory services
(i.e. certain laboratory tests) and medications, sufficient medical
equipments (i.e. Blood Pressure machines), regular maintenance
(i.e. toilets and sinks) and improving the waiting area in some
health centers (i.e. adding enough chairs and air conditions,
fans).
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