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Abstract

This research aims to study, analyze and assess the public services in Salfit
governorate (South West part) and Ramallah governorate (North West part)
in order to shed the light on the reasons that restrict the development of
public services and their infrastructure. The comparative and quantitative

approaches of the study are applied between elements of public services in
the area of study such as educational, health, administrative, recreational,
cultural, electricity, water, solid waste and transportation services. The im-
portance of the study is related to dealing with vital sectors in the society

and using a variety of analytical tools especially quantitative ones.

The results of the study indicate that the public services are significantly dif-
ferent between the two areas of the study. Using statistical and quantitative
analysis, the research shows that services in Salfit governorate (South-
West part) are better developed than those in Ramallah governorate

(North—West part). The study shows also that some services do not match



the planning standards. Moreover, the study areas shared many comparable
characteristics such as the weak infrastructure for transportation sector, low
level of awareness towards issues in planning, the juxtaposition of residen—

tial and industrial areas, fragile system of solid waste management.

This study concluded with many recommendations including the need for
development projects in the public services sector, set the general frame-
work of a national plan for planning sectors, focusing on public services and
its infrastructure, reduced the waste and improve the performance of water
networks, in addition to developing the electricity networks, qualifying and

constructing the roads.
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