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Abstract This study aims to examine the challenges faced by higher education students in distance learning using remote communication technologies and how they could affect the quality of education. In addition to examining the challenges, higher education students face when dealing with technology acceptance. The purpose of this analysis is to emphasize the importance of technology acceptance as a necessary fact in gaining knowledge during experiences of distance learning and the use of remote communication technologies. The main objective of this study is to identify, from students’ remote focus group experiences, elements that could highlight the actual situation of technology acceptance among future Ph.D. students and the skills that are thought to be necessary to reinforce the quality of distance learning processes. 
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