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Introduction:

The idea for developing this manual emerged from the accumulated field
experiences of the survey unit at the Centre for Development Studies (CDS) —
Birzeijt University, which exceeded 15 years jn conducting both qualitative and
quantitative surveys and field researches, The increase in the surveys conducted
in the occupied Palestinian territories (oPt) since the mid-nineties, in which the
CDS had a Pianeering role, is 3 clear indicator for the need of such a manual.

NOrity and the Israelj Occupation and the types of issues and
ited, In other words, the disordered basis in the relations
“tipier/colonizer and those occupied/colonized Produced
i Lo the national, class related, and ideological issues,

In thi -1t context, many Palestinian institutions competed in issuing
monthly o weel ly statistics as indicators for social and political issues, some
of which reflect the essence of issues that the Palestinjan people live through.
Most of these statistics, however, are dispatched from reality and exercised

academic institutions who produce significant data acting as local agents for
opinion polls by implemenn’ng approaches, methodologies and ideologies that
also ignore the occupied/colonized context,

The most dangerous aspect in this field is that active Palestinjan institutions
did not seek to Present critical views through which they attempt to develop
their methodologies and display the challenges they were confronted with in
fieldwork under the existing occupation/colonization context. They were mostly
in line with the prevailing research practices that ignore the colonial context as
their main effort seemed to be on competing to obtain the funding. International
funding played a major role in dealing with quantitative data (expressed in
numbers) as a key aspect of its developmenta policies and approaches. The
World Bank had the upper hand in this methodology, as numbers not only
conceal many of the existing power relations, but also seek to attribute them to
the Palestinjan society jtself and jn doing that completely neglecting the Israeli
Occupation and its effect on the Palestinjan society.

This manual seeks to Present a critical view of how field work should be carried
out by including structural factors and hence a more complex understanding of
realities especially the ”occupah’on/colonizan'on" effect. This is done through
presenting several admonitions against being driven by theoretical concepts
and framewaorks that are incapable of understanding the colonization context.
In addition, to be cautious not to be driven by the statistica) data that coulq be
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misleading at many times. Accordingly, the manual proposes a key Sa'ying.: “field
work must pursue interactive formulas that are based on par_tnersh:pf with the
surveyed Palestinian society in order to establish a partnership tr'mat is c.apable
of doing an analyses using a framework that considers the colonial reality an,d
that allows the surveyed the principle opportunity to express and show ti.leur
experiences. Methodologically, in this manual, we wi!l |r3'troduce those field
research tools based on the active and flexible participation.

This manual sets the necessary grounds and provides the necessary guidelines
before going to the field, meaning the areas that should be considered before
going to the field, as well as during fieldwork within the necessary tools for
both quantitative and qualitative researches. In a similar vein, provides similar
guidelines when writing and analysing, while stressing that this manual is not
a framework for scientific research methodologies, but rather a guide to field
research manual that contains indicators to understand the Palestinian realities
with applications that relate to the different Palestinian categories and groups.

It also attempts to provide operational concepts that could be useful for
researchers and students. Simultaneously, it constitutes an important base for
Palestinian researchers living abroad and foreign researchers as well. The manual
contains two models; application and training. These models provide a prime
base for understanding the different aspects of conducting research in Palestine,
while providing general formulas on field researches.

Methodologically, preparing the manual was mainly based on the Centre for
Development Studies (CDS) at Birzeit University’s more than fifteen years of
field experience. During which this time tens of field research manuals -tied to
specialized surveys- were produced and were considered as references and basis
for this manual. Also, this manual benefitted from several workshops held for
field researchers on the problems faced while doing field work in both the West
_Bank and the Gaza Strip, and training workshops for Palestinians in the Diaspora
in Jordan and Lebanon that resulted in some important commentaries on field
research in the Palestinian Diaspora. In addition, the manual uses supporting
background papers by the Survey Unit coordinator at CDS Ayman Abdul Majeed,
the head of the Social and Behavioural Sciences Department at Birzeit University
Pr. Abaher A_I-Saqqa, the director of The Palestinian Agricultural Relief Committees
in Gaza Strip Mr. Tayseer Muheisen, a development expert from Gaza Strip
Mohammad Al-Eileh, and the CDS coordinator in Gaza Strip Ghassan Abu Hatab.
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Part One:

Introduction to Concepts
in Scientific Research

Introduction: general framework on scientific research and linking
it to the Palestinian case:

2= Change Visions: Scientific research is an intellectual process that carries
change vision aiming at revealing and characterizing the problem matters
of social life for the purpose of identifying political, economic and human
rights and tying it to the status quo. (for example: Palestine under settler
colonial occupation).

4 The relation between theorizing (theory) and the practice of field research:
This relation that is discussed quite a lot. Palestine under settler colonial
occupation.. So, theory leads to contradicting directions with the existing
context. In the Palestinian context it should be noted that the relation be-
tween theory and the field is an interactive relation where each of them
affects the other, thereby, certain theories fail in explaining the existing Pal-
estinian context. Thus, understanding reality forms a basis to amend some
of the theories, in order to interpreting the Palestinian reality as it is tied to
the research base—it being under settler colonization,

b 2 Contradicting field research visions: Some researchers sought that the
main objective is to develop scientific knowledge through local community
studies, while others believe the objective is to embody the visions and the
interests of the different groups in societies and to voice them. The contra-
diction is not in the knowledge that embodies the vision of local communi-
ties and giving voice to them, but the contradiction is in considering local
communities an experimental field for testing and developing it without
considering the damage this knowledge might have on local communities,
“hear your voice or the voice of others.”

»~ The.rese'arch problem and the problematic of research: The research prob-
lemiin scientific research is a question or a number of ambiguous questions
8
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that are on the researcher’s mind in relation to the chosen study topic that
require an interpretation capable of understanding the existing context,
the problem falls on the special understanding of the difference, disagree-
ment and lack of agreement. The concept of problem reduces research
from the functionalist schools’ perspective that perceives the society com-
posed of complementary units (the problem is a disease) that adhere to
society, and dealing with studied social phenomena by considering them
problems while trying to reduce them through a reformatory approach.

~ Problems in field research and the use of tools: Harmonization between
guantitative and qualitative field tools. Some researchers rely on statistics,
forms and statistical projections without taking the existing political, eco-
nomic and social context into consideration whereby numbers remain a
truncated indicator of the general state. In depth analysis of the existing
reality certainly needs, in addition to statistical numbers, a quality interpre-
tation by those living it so they do not remain plain numbers, but become
a context where the objective structures overlap. It is also important to
create appropriate mechanisms to communicate with the local communi-
ty “through local key persons” rather than superior mechanisms, and the
power of perception especially in participation when collecting, analysing
it and interpreting it by avoiding faulty judgment in explaining the impli-
cations of information the researcher uses and its meaning. This way the
researcher humbly does not act as a superior to those who preceded him/
her in the area and are subject of his research. A
Al
/ Based on the above premises for a framework that deals with the colonial context of
| Palestine and the due to the dire need to have the researcher be bind with the societal
| base in his research, came the need for using what came to be called “Grounded Theory"?
to make the necessary connection between the realities —as stated by the community on |
the ground- and the findings. Accordingly, the Grounded Theory allows for a dialogue and |
| interaction with concepts and is thus characterized as a participatory research methodology
(not a theory as the title refers to. Itis a theoretical framework for doing research that
aims at addressing issues on the mind of researcher, an ideological framework that limits
stereotypes when going into the field without any preconceived ideas. Glaser and Strauss,
who are the main theoreticians and founders of this approach, developed a research
methodology that is capable of producing a quality analysis in field research. There are |
a number of general directions and guiding principles only without the typical restrictions
that are found in mostly all other theories. Therefore, the fascination with this approach
in collecting data is suitable for the colonial context because it provides a framework that |
\ allows for collecnng data through mteracnon W|th souety )

1 Abdullah Ibrahim, Scientific Research in Social Sciences, the Arab Cultural Center, Casablanca,
2008.
2 for more information: http://wwwsagepub.com/upm~data/36848_birks.pdf
http://iids.org/Volume6/1IDSv6p095-114Jones322. pdf 9
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The main characteristics of Grounded Theory include basing it on understanding

the existing contexts when collecting and analysing data through a continuous
interaction with society until conclusions about structures are reached. The
outcome is knowledge that contributes to creating comparative theoretical
concepts within the existing societal experiences that are clearly based on
experiences, visions of difference and similarity and areas of conflict and
cooperation, and how all these processes are formed in the different structures.

Despite the differences between Strauss and Glaser’s views, there
are key principles that can be summarized as follows:

Entry to the field without preconceived ideas and
starting the research with a general question or idea.

Relying on gualitative tools and research methods
that rely on interacting with the public.

Reaching conceptual frameworks through analysing
data, in-depth dialogue, and interaction with the
social environment and the different categories of
the society at large.

Constant comparison and analysis while considering
the importance of not collecting excessive
information.

By coding qualitative data in a conceptual framework
that enhances the analysis in order to reach
theoretical frameworks (saturation).

NRRAK

.Freeing the researcher from preconceived ideas gives them additional ability to go
in-depth in understanding socially and ideologically problematic issues, and frees
them from the misleading precedent shortcomings of the topic bein’g studied.
In addition, interacting with the social base affects the type of data collected
that lead to reaching conceptual frameworks springing out from the societal
base, unlike those frameworks that are far from their social base which mostly
neglects mobility and social movement. This theory leads to creating knowledge
gasi: on the intgraction with society that gives a strong push towards an in-
ine.:zracltr;;:rf;;t:'hon and analysis, especially through participatory dialogue and
10
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”

It is not an overstatement to say that this theory created a “revolutionary
quantum leap in the social science research field. It constituted a revolution
against some totalitarian knowledge and theories at the same time, whether
through the existing “forced” separation between theories and field research
which is followed by a separation between the collection of data stage and analysis
stage. Also, there is a great importance of moving from depending on quantitative
data towards dealing with reality and its interactions and contradictions. As well
as, eliminating personal impressions (focused around readily made models that
could be dropped), especially with orientalist researchers who mainly work on
preconceived assumptions and not on the research question or problematic reality.

Using Grounded Theory avoids a number of central and critical problems in
researching the Palestinian realities in specific, most importantly the theoretical
shortcomings. Other traditional positivist research method follows western theories
that mainly reflects experiences of the upper classes and whites in the west and not
on the working classes that, in fact, represents the majority of western societies.
Creating knowledge using the Grounded Theory (which one must admit was created
also by Western theoreticians) was the only methodology that allows for producing
knowledge that is closer to reality, or less deformed than the one that is based on
western theories. The reason for its applicability is that it allows for patterns to
appear without intervention or preconceived theoretical frameworks.

Epistemological Export

Colonization created a structural composition of indigenous peoples’ human knowledge that no
structure of a non-western reality and experience remained. All this is considered a part of the
global knowledge design that produced articulated versions of cybernetic clone. There is a need
to detect all attempts at the political eviction of knowledge, accountability of western knowledge
of the blind importation and implicitly the importation of many of the destructive dichotomies
cognitively and politically and finally at the level of consciousness of space the accountability of the
concepts that were implanted in the geographical imagination rooted in the western discourse,
the geopolitical narrative and cartography. Thus, expose epistemological imperialism that silences
the “other” at the time that it studies the “other.” How could we be a “we” that is not an imprint
of the “other”? Outside the ‘West’, virtually in all known cultures, every cosmic vision, every
image, all systematic production of knowledge is governed by the western knowledge perspective.
Any profound study of how knowledge is constructed embodies the spirit of colonialism that
aims always at reducing the value of “other” knowledges. How was the prevailing knowledge
constructed and exported after it was emptied from any rivalry with the opposing indigenous
knowledge. How was the alternative to western knowledge marginalized using methodological
logic equipped with a rational gear? How was the western experience cloned globally?

Laura Khoury (2014). Political Epi and the of Exporting The Review of Women's
Studies Vol 9. P1. Published by the Institute of Women's Studies. Birzeit: Birzeit University 2014.
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Part Two:

Objectivity and Subjectivity
in Scientific Research — The
Sociological Rupture

The researcher’s task is to study phenomena as they are and not as they should
be?, therefore avoid the preconceived quantitative judgements that emanate from
philosophical, moral and ideological backgrounds but at the same time understand ‘
the effect of the colonial context, and to address the follow up key questions: |

= The necessity of depending on facts based on proof and actual narratives [
rather than reflections and information. }

> Objectivity in reaching information without involving emotions. One has
to admit that there is a level of subjectivity that is unavoidable, starting
with choosing the research question. Therefore, objectivity here means
less subjectivity.

= The necessity of avoiding ready-made thoughts pre-conceived, judgements,
and stereotypes. This is relative because avoiding it altogether is almost
impossible but when addressing these stereotypes from the point of view
of the researched would make the subject matter more relevant.

z : early marriages are widespread in Palestinian villages. So, '
dealing with this common opinion based on an imagined image of Palestinian
villages, while early marriage is widespread in the Palestinian society as a whole,
with no clear difference made between cities, villages and refugee camps is |
problematic. According to the Palestinian Central Bureau of Statistics (PCBS) data, ‘
the average marriage age is early; 22 years for females and 24 years for males,
despite the fact that these ages are high when compared to previous years.

3 Anoriginal idea of a pioneer in saciology, Emile Durkheim,

12
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= The social researcher is a critical consumer of information; therefore he/
she must deal with phenomena as an external and independent body and
practice a level of scientific neutrality —as explained earlier it is impossible
to become pure neutral researcher. This idea is limited despite it being a
core idea because objectivity in social sciences is quite vague and hard
to achieve. The researcher, however, may present a reading closer to
objectivity when researching an issue through distancing himself from the
issue being studied. Since social sciences are relative and not absolute,
terms like “maybe” or “could be due to” should be used rather than
“definitely” or “absolutely” etc.

= The researcher must not blindly follow the studies of former researchers
or theories when studying social phenomenon, therefore it is important to
present critical and analytical reading.

13
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Part Three:

Types of Research:

The classification of scientific research (research modules)*

= Exploratory researches help researchers answer guestions or preconceived
assumptions proposed by the researcher on the research topic.

= Diagnostic researches study the causational assumptions; studying the
different causes that lead to the phenomenon and its repetition, which
cannot be reduced to one factor.

> Explanatory example: the rise in unemployment rates in the Palestine
society that is tied to several factors (political, economic and social).

= Evaluation researches are reports on the value and social feasibility of
a project or program. It measures the extent to which an activity or
program objectives are achieved. Example: knowing the effectiveness of

an educational program on students, the extent to which a program on
“empowering women in a certain society” is achieved, or “evaluating the
effect of a privatization Program on a certain production sector”. This type

oli research is the most spread in the Palestinian society because it is tied
with the idea of feasibility and benefit, which requires developing a group

_°f recommendations with the idea of feasibility - an idea that is widespread

in the world of economic research. Therefore, this module is widespread

in comparison with other sociological study modules, as many Palestinian
researchers develop recommendations for studies on social phenomena
where developing recommendations is not as feasible as going in depth or
ef(panding in a research topic. This module, however, is the most common
since recommendations are presented at the end of the study for social

4 For further reading:

Salatneyeh, Balgasim and H -, i i
iy 2oc;ll = lassan Al-Jelani. The Grounds for Social Approaches, Cairo: Al-Fajer

14
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]

phenomena -through which recommendations cannot be presented,

because they turn into moral lessons-, which confuses the personal visions
and the “socially accepted” social perceptions.

Explanatory example: common researches in the Palestinian society:
“sexual harassment”, a recommendation is given to pay attention to religious
education and good parenting ...etc. while this phenomenon is connected
to social and economic structural elements (relevant to a socio-economic
power practicing roles leading to male dominant society, the female’s image
as a subject, objectifying women (beauty is her wealth), absence of deterring
laws, male perceptions on both sexes’ imaginations of themselves...etc.). To
sum up, recommendations often reduce complex social and political relations
to one single factor and by doing that, they are not able to include those
realities any more. In consequence, social realities are distorted. Descriptive
researches which include studying facts relating to certain phenomenon
or social positions. They do not require the presence of assumptions or
questions; they only require the description of phenomena.

Other classifications of researches

= Applicatory research: studies conducted by the researcher in order to apply

itsresults to solve existing problems such as education and management.

= Theoretical research: used to answer guestions that occur to the mind

andilluminatecertain ambiguity surrounding a certain phenomenon.

= Exploratory research: used in researches designed to provide decision

makers with the appropriateinformation.

= Experimental research: studies that use experiments continuously and do

not rely solely on thoughtsand rules of logic.

thataretakingplacewiththe passage oftime.

15
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Part Four:
Scientific Research Methodologies®

The manual is not in conflict with the scientific research methodologies;
but it is different in the logic, question and problematic of commencing in

research
Do not commence with preconceived ideas or stereotypes.
Always start with a discussion of problem rather than designing

assumptions.

Look for a research question rather than developing theories and
assumptions you would be trying to prove.

Head towards understanding reality through the experiences of the locals.

Historic Methodology: 1

|
; =y
|| Thehistoric methodology depends on describing and recording facts and
g | activiFies of the past. However, it does not stop at that end; it goes beyond
L studying and analysing the different documents and events and finding ‘
the appropriate and logical interpretations for them in accordance with 1
the scientific foundations in order to getresults representing logical facts \
and generalizations that help in understanding the past. Then, invoke on this %
undgrstanding in building the facts of the present as well as reaching the basis for "
predicting the future. The historic approach has key functions of interpretation |
and prediction -which are important for scientific research. An Example on this ;
methodology is analysing the Palestinian refugee phenomenon. I

1
!
|
i
|
|
|

5 Seealso: Khaled Hamed, Scientifi i
B e e, Scientific Research Approach, Algeria: Rehana for Publishing and

16
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Descriptive Methodology (Survey):

It is a description of what is happening and obtaining facts pertinent

to something (such as institutions, a certain society or a geographic !
organization ...etc.), identifying and diagnosing areas that suffer from

| certain problems and require improvement, while elaborating on the
possible changes and predicting possible changes and future variables. |

Using this methodology, the researcher can collect information on a certain |
structure to study the existing circumstances and practices in order to reach
better plans to improve the existing conditions -through comparing them to
previously selected criteria. It could be that the field of such field studies is broad
and extends to geographic regions composed of several countries, or it could
extend to an institution or a social category in a certain city or region. Data could
be collected from each individual of the research community if it was small, or
the researcher could select a sample to represent the society so as to be accurate
scientifically. Of these methods used in collecting data in such survey studies
include questionnaires or interviews.

f Experimental Methodology:
|

It is the method that the researcher uses to identify the different

conditions and variables that pertain to a certain phenomenon and to

control it. The researcher using the experimental methodology depends
[ on studying the special variables affecting this specific phenomenon to
arrive at a causal relationship that tie the variables to it. The researcher may
resort to introducing new variables to be able to come up with what purported
to prove the relationship. Also, the researcher can control a variable and inflict
change in another variable to be able to arrive at a form of a causal relationship
between two variables. The experimental methodology is no longer limited to
the use of the experimental method in natural sciences but it is being used on a
large scale in the social sciences too. Even thoughits use has been associated with
certain conditions, such as, and most importantly, the possibility of controlling
variables.

The experimental method depends on the observation method as a method of

collecting information; there the researcher would be the director, moderator
and leader of the problematic and the case and also the one who brings it from
start to completion of the collection of information process ~where this condition
or case terminates. It thus differs from pure observation which in which the
researcher does not interfere or affect the problem/condition to be studied

17
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but the researcher is an observer and recorder of what is being obse-rved. This |
method is considered one of the successful ways for incorporating this method 3
as a research method in social and human sciences, such as management, |

psychology, media, and library studies... etc. |

Some view the difficulties in achieving control experiments in topic.s and social
situations because of the peculiar nature of human beings (which is the focus
of social studies and humanities as there are many factors that affect the
management of humans —like the tendency to be fake... etc.) that can affect
the experiment and can be out of control or difficult to adjust. Therefore, there
are many factors and variables that can affect the experimental situation that
are uncontrollable and thereby it is difficult to arrive at rules that determine
the causal relationship between variables. The most problematic element in
the criticism of this methodology is the loss of complete similarity in many
humanitarian groups that the experiment will be applied to when compared
with the similarities between the natural elements.

Statistical Methodology:

R * Itisthe use of mathematical and numerical methods in processing
t‘ ) and analysing data. This is done through several stages:

|
|
|
]
[
i
{
|
!

* Collection of statistical data on the subject.

Display of this data in an orderly fashion and representing it in
possible ways. [

* Analysing data.

Interpretation of data through the interpretation of what is |
meant by the numbers compiled from results. ‘

Types of Statistical Methodologies:

= Descriptive statistical methodology: It focuses on describing and
summarizing the collected numbers on a certain topic (an institution or a

specific con'!munity) and interprets them as results that do not necessarily
apply to a different institution or community.

= Deductive and inductive statistical method

ology: It depends on selecting
asample from a larger community, 3

analysing it, interpreting the collected

18
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statistical data to reach deductions, and generalizations on what is larger
than the community being studied. This methodology is also based on
identifying what the numbers mean, deducing facts from the data, and
understanding their indicators rather than just describing them as in the
descriptive methodology.

> Statistical measurement: There are several statistical measurements that
can be used in the framework of this methodology, including the mean,
the median and the mode. The researcher also uses several methods
to present and summarize the data, and compare between data (ratios,
percentages, averages and frequency tables). The researcher may use
more than one method in analysing and interpreting data.

. Comparative Methodology:

| * Study the similarities and differences between the key patterns
. of social behaviour.

*Study the growth and development of personal patterns,

- psychological and social directions in communities, and multiple

cultures such as cultural and social researches and studies of a
national character.

Study the different types of organizations, such as political and
industrial organizations.

Study the social structure of different communities, such as the
study of marriage standards, family and kinship.

Study the religious beliefs, as well as the processes and the
developments that arise from the social structures such as
civilization and analysing whole communities.

19
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Part Five: 5 =

Practical Applications E

The research problematic may be considered the one key directional step towards
establishing research perspectives and understanding the existing reality. The
following are supporting resources in drafting any research problematic:

1 The work environment and practical experience: Some research prob-
lematic come to the attention of the researcher through his daily prac-
tical experience, as these experiences may raise questions pertaining
to some issues to which the researcher cannot find an interpretation,
or seeking more information to understand the phenomenon. The re-
searcher is deeply involved and interacting highly with the society.

A
r
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The research problem is felt during initial meetings with the local com-
munity, and indicates that what we think of as researchers has a social
impact.

3 Expanded reading: critical reading of what books, periodicals, and
newspapers present in terms of ideas and opinions might raise a number
of questions for the individual which he could study and research when
opportunity arises, without being led to preconceived assumptions
without interacting with reality.

4 Previous studies: Researchers normally offer recommendations in

the closing chapters such as attending to a new group of concepts,
or approaches that they may have identified in previous studies. This
leads fellow researchers to think of these concepts and approaches
and attempt to study them. It should be noted here, that reviewing
previous studies is just to show the differences and similarities rather
than narrating process that consumes time and effort and minimizes the
value of the research.

V n research community normallvAdeals vrntp
summarization process ina |ournaht:c
process, therefore, we clarify here, f E
critical reading through whic

hat the research is, detect its

|mportant note: The -Pa'lestinia
former studies as ifitis a pgre
way, or as if it was a collleci':\on o
purpose of previous studies is to pi

e w 4

to bring inquiries on G
b rESEGI’Ch'ZF :sz‘r‘;aches offer possible debates towards intro g
problems an ,

new reading f | ntroduce
al t ates the res ts O plEVlOUS stud ES,.O intro
read tha debates e u
counter V ews, or C eate new qUESt OIIS/OUt ooks t 1at ]USt V‘ prese .t" g
prev jous ltelatme —thereby, the resea che while piesent ng prev ous
F by,
studie bel efits from these studies either to develop them, cou ter them,
ies

hodologies.
build on them or use different approaches and met
or
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1 Subjectivity and the Objectivity:

o The research is always composed of two parties: The rESearcber and
the subject. Therefore, we stand before two app_roa;hes; either to
start from the subject to the self or vice versa, which |_s accompanied
by the duality of observation and the idea. Methodologically, there are
two models: inductive -meaning from the observation to the idea-, or
deductive -meaning from the idea to the observation.

o What is the subject: The subject is an external thing that is the focus of our
senses or abstract realization. When studying a research subject we have
two approaches, either macro (wholistic view) or Micro (partial view).

The launching question:®

What does the researcher want to know? Then, what does he want to explain
and understand. Below are some models from well-known/classical studies in
sociology that may be considered launching questions:

Model One: Is the student movement of 1968 in France merely an outburst
manifested at the university or is it a
model for a social movement capable of
the challenge in the name of public affairs

(Alain Touraine’s question)’

Model Two: what leads some people
to go frequently to museums unlike the
vast majority of people who do not go to
museums (Pierre Bourdeau’s question)?

This is Pierre Bourdieu's question® that
started his sociological study of sociol ogical
museums which was published in his well-
known book entitled “The Love of Art”.

N - =
6  For further information, see Abdullah lbrahim, Scientific Research in Social Sciences
previous reference, pp. 55-65. ’
7 A}ainTouraine, Lutte étudiante, Aux Editions du Seuil, Paris, 1978
8  Pierre Bourdieu, Alain Darbel, En collaboration avec Dominique Schnapper, 'Amour de

lart, Les musées d'art européens et le i f
‘ ur public, Collection i-
tions du Minut, Paris. 1969, e
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A collection of research questions and comments on them

2> What is the impact of changes in organization of the civil sphere on
the life of residents? This question is vague and ambiguous in terms of
whether it addresses the residents’ lives or their professional lives.

> Do employers exploit employees? Practically this question is an answer
and it is worded in a biased way. The question must be open to a group
of different answers.

2> Thus, the good question should contain the locus of the researcher’s
interest, what he wants to know, and what he wants to explain and
understand. It should avoid the higher levels of abstraction and it should
not include the whole society, but selects a social groups or one sector.

Are the changes on the civil society
structures after Oslo Accord is an
engagement in its manifestations or
rejuvenation as a requirement for a
new phase?

Is the plurality in labour unions a
competitive step to protect the rights
of workers from being exploited, oris
it to create a conflicting environment
competing for personal interests in
the Palestinian case?
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Exploration

is one of the important phases and key requirements for und?rstanding. In or-
der to reach the exploration phase, we conduct preparatory reviews, exploratory
interviews and complementary procedures such as watching, listening and field
visits. This could require us to rephrase the launching question, and it could be
accompanied by conducting interviews with specialists and people with practical
field experience in the field. We could collect texts and discuss the issue with col-
leagues and friends.

Examples on the research problem/problematic/problématique

Examples

[l Let us suppose that the research title is “authority and youth in
the Palestinian society”

0 Such a title would confuse the researcher because it includes the
relation between practicing authority and social categories and the
relation between the family structure and the existing authoritative
structures (the authority of a state under occupation/colonization,
family, society...etc.). However, we can choose a more specific title

such as “the struggle of generations in Palestinian institutions after the
Oslo Accord”.

L
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The title is general and researchable; let us suppose that another
research is entitled “working mother and her relations with her children
in the Palestinian society”.

How can the research subject be identified: the concept of a traditional
family, modern family, and social values, roles and positions within the
family, the labour market... etc.

How can the research question be selected: Addressing the education-

al affairs of children and its reflection on the performance of working
mothers, as well as the educational affairs of children when mothers are
giving up their jobs?

3 How can the research question be identified: the aforementioned pres-
ents us with three tenors- this means that three researchers can present
three different readings:
= Content of the first question: Does women work and the children’s
affairs constitute an attempt from her to accommodate her work
with household affairs and failure in doing so.

= Content of the second question: Does the nature of the husband's
family view, or the husband and the wife’s family on her working...etc.?

Content of the third question: the patterns of work; handicrafts, office
work... etc.
Thus, we have three different contents; working mothers and chil-
dren’s affairs within the household, women’s work and their house-
hold affairs, and the type of women’s work and the view of social
categories of women w-:)rking.g
Research Problematic: There are differences in the theoretical approaches
on the subject. Therefore, we can draft three different research problems
or three different approaches.
First research problem: The working mother is oppressed and exploited.
They are obliged to work inside and outside the house but since working
outside the household does not provide flexible adaption mechanisms,
the end result is always at the expense of children’s affairs.
Second research problem: Work is of high importance to women and
2 constitutes a great motivation. Because of the husband, husband’s fam-
ily, and wife’s family views and expectations is that women's work would
affect children, the end result is that the mother works on refuting that.

9 For additional similar examples, see Abdullah Ibrahim, Scientific Research, previous refer-
ence, pp. 175-184
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"D Third research problem: There are work patterns that mothers can create

= outside the household which do not affect household chores. The more
the women’s work requirements are the less the mothers tend to care
about other work affairs. This means that there are abstract theoretical
concepts related to work and educational affairs which require trans-
forming into procedural concepts:

= This means: with the increase of negative behavioural expressions
towards women's performance at work the more working mothers
would tend to their children’s affairs.

=> The view on work and educational affairs results from transferring
from one job to another that is different in nature.

Example: Citizenship and the Palestinian Social Structure

1 Identify a research topic: We need a group of concepts relating to the
concept of citizenship and its historic and legal dimensions especiallyina
country under colonization (refugee, non-refugee), the dispossession of
citizenship within the legal conception and linking it to social responsibility,
social and economic dimensions, Palestinians of the diaspora, Palestinians
in the 1948 occupied lands... etc.

2 Selecting the research question: Dispossession of citizenship and identity,
social responsibility, class and gender differences, placement differences
in citizenship issues, coexistence in national issues and the Palestinian
identity towards emancipation, legislations and political regimes... etc.

3 Identifying content as it arises from the aforementioned:

= First content: Disconnection

between citizenship and identity

and the usurped political structure

and social structure at the idiomatic
ﬁ A concept levels,

the location of living.

1= Second content: integration and
Congruence, and lack of conflict
R between them, especially, within
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Problem Statement

First possible problem statement: Contradictions between concepts of

citizenship and identity that appear under a complex political conflicts,
dependency on colonial practices, the problem of displacement or
dispersion with spatially-restricted local institutions that controls
citizenship and identity within the existing social class system.

Second possible problem statement: When there is dependency in
the existing colonial context, the “Palestinian” national identity plays
an alternative role in maintaining the social structure intact in the face
of colonization.

- Based on the two options, researchers can formulate two
questions:

. First question: Does practicing citizen-
ship contradict in the case of entangle-
ment between the subjective and objec-
tive?

Second question: Do spatial and class
contradictions dissolve when practicing
the Palestinian identity that counters S
colonization?
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Part Six
In Research: Understanding Palestine
Politically, Socially and Economically
in the Context of Colonialism*®

In social studies research, comparisons are often made in relation to the most domi-
nant patterns but in the Palestinian case there are many questions posed such as:
is Palestine living an exceptional reality? Is it an exaggeration to address this excep-
tionality in research studies? Or does the core problem lie in the inability to draw out
lessons from the current and past history, whether the ian or the international?

First: A Critical Reading of the General Palestinian Case

Crushing the Palestinian space: Colonialism and occupation worked systemically,
permanently, and in an institutionalized way over tens of decades on destroying
the Palestinian economic, political, social and geographical structures. British
and Israeli colonization produced an ongoing status of discrimination, cleansing
and destruction. This includes forced changes into the demographic structure
(changes in the demographic formations, radical change on inhabited locations,
and changes on population in terms of race, religion and socio-economic
status). This leads to fragmentation and dispersion of the Palestinian society
and rebuilding its space (entity here means tangible material dimensions such
gs location, g.eography and economic institutions; it includes also the moral and
's:tgiieg(:t:: g(')’r"n‘:::'r"i)lgi)s ::3 :i;l'tiosr:: IF:\ar!si’orm the Palestinian space into small
» Inside and outside historical Palestine.

For more information on the sam i
i e topic, see: Maj
Environment: The Palestinian Case, In Roger Heacoq

Sciences; A Transdisciplinary East-West H
terational Studies, 2011, g

idi Al-Malki, Researching in an Unfriendly
ck et. Al (eds). Critical Research in the Social
Birzeit University, Palestine: Institute for In-
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Second: Theoretical Projections in the Palestinian Case

Profiling research: A number of research studies on the Palestinian case
were patterned as traditional. That means dropping experiences that
are witnessing stability in the Palestinian context. For example, there is
an implied underlying assumption that the Palestinian context is stable
after Oslo agreements as before-when compared with other societies.
This assumption would cause neglect of many aspects of the occupation
effect on the Palestinian context. Thus, these types of research avoid
intellectual diligence (existence of a linear ready-to-use track for
application regardless of the contexts) that is tied to reality.

Indulgence in analyzing theories that addresses a different context
2 and reality especially those of western origin which in being dropped
or imported without critiquing it or revising it reflects a Eurocentric
view —as it has been practiced by non-westerners but those beyond
the center. In contrary to those
that address poverty issues in
the poorest countries in the
world, away from the context
of occupation in the Palestinian
case. For example: when
discussing the different schools

of development or the issue of - > B
poverty in the occupied states,
as well as other issues like food

security, and market economy,

it is done by isolating the topics studied from the occupation context on
one side, and the mechanisms of political economy and their interaction
with forced poverty and marginalization on the other. Some researchers
apply post-modernity perspectives that are mostly based on cultural
approaches to critique the status quo. The paradox lies here: while
cultural criticism is an important approach it reduces and projects a great
chunk of its doings. On the other hand, applying the methodologies and
tools of post-modernity on societies that did not reach modernity yet, is
clearly an act of making certain reality arbitrary. In addition to all these,
we find those researchers who rely on those neoliberal concepts and
free market economy approaches to development and private sector
role that are approved by the World Bank’s. Most of these approaches
tend to devote the relations of power between societies and within
societies themselves as well and the occupation will be dealt with as a
legitimate reality not a reality that should be challenged and resisted.
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“+  subjugation of field work and field research so that itis compah’§le to certain
,,j} ideologies and theoretical frameworks. The rigorous separation petwaen
theoretical and communal is based on theoretical selectiveness in 'P_a"‘f
instances that gave birth to alienation of research from the local communities,

Theoretical projections created a clear gap in the policies and inSﬁt.utional

& approaches. Instead of arriving to frameworks that lead to supporting the‘
existing local developmental initiatives that are based on the Brassroots
experiences and steadfastness thought and chal?enge to the colonial colnvtext,
we are facing a huge amount of recommendations presented by tr.adlnonal
research that is based on ready-made theories. These recommendations lead
the research problem studied to conclusive recommendations that undermines
all the contextual complexities and pops up on top of the reality and societal
worldview.

Third: Dealing with the Limitations set by Donors and Alienated
Researchers in the Palestinian Case

Politicization of funding: External funding
i was closely and directly associated with the
tight space for Palestinians (more precisely;
the downtrodden Palestinian space) without
attempting to understand it or changing
it. Despite the attempts to push it towards
developmental directions, it remains constraint by politics, its fluctuations
depending on the political agenda (tied to the track of peace settlement). In
addition, international funding regardless of its origin remained within the neo-

liberal frameworks and a pproaches approved of the World Bank, which is based
on free market and structural adjustment,

Palestinians were left facing sayings
like: the first saying that i inspired by the World Bank is: “Palestinian citizens
should see the good grace ang impact of international assistance”. According
to such sayings the internationa| donors address the status quo -as is- without
attempting to change it or rise to a de

velopment that supports the Palestinian
population with it,

# 0Oslo and the pro

L B'3M to invest in peace: A huge flow of funding to
build economic

Peace between the Palestinians and Israelis.
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4% The second Intifada and the siege on Arafat: The decline in funding
as a result of the new political phase, the second uprising, and re-
occupation of the so called area “A” cities. During this phase, the
focus was on reform programs and institutional structuring.

> Legislative elections and the winning of Hamas movement: The acute
decline in funding as a result of the international positions of the
democratic elections results that it supported.

#~ Disconnecting Gaza from the West Bank: The Gaza blockade and the
program of building institutions in the West Bank. There was a flow
of funding to the government in the West Bank under the rubric of
building the state institutions.

> Irresponsiveness to the efforts to returning to negotiations 2011,
where funding decreased and tightening the screws on Palestinian
Authority institutions in the West Bank.

Funding didn’t create radical changes on the Palestinian economic structure as
it suffers from fragility and vulnerability to Israel and international funding. This
includes: inflation in jobs of the public sector, increasing consumption tendency by
citizens, providing conditional bank facilitations and government bids, and decline
in size and capacities of the main productive sectors (such as agriculture, mining,
and transformative manufacturing) to the benefit of the public service sector.

The above mentioned factors contributed to reinforcing the consumption
tendency over direct moral productivity. This led to spreading negative
manifestations of the capitalist economy that in its turn impacted the benign
social values (solidarity, voluntary work, community service, and maintaining
public facilities) as opposed to values of nepotism, bribery, favoritism and the
misuse of public office, extravagance and corruption. Thereby, poverty rates
increased, retreat of the middle classes and immersion in daily life problems
instead of struggling for the collective benefit.

Asa result, the Palestinian internal armed conflict and the economic and political

elite conflict emerged elite over the leadership of the Palestinian authority
emerged in 2007 between Hamas and Fateh.
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Fourth: International Worldview and Impact on Local Research
Context

The international world view influenced the path of academic research, as wel|
as policy and programmatic research. Some of the examples include:

The use of frameworks and approaches that are mortgaged to the worldview

1 of international donor organizations. These frameworks are reflected in the
theoretical and methodological bases of research in issues like the economy,
poverty, development, and ... etc. The acceptance of these frameworks reaches
a point where they become embedded in the discourse and local practices of
research organizations.

The submission to the worldviews of international donor organizations created

N

pressure on the research which excludes the existing context (in specific the
colonization context). This increased the spread of a number of research studies
that are alienated from the local community and that failed in presenting a
realistic reading of the status quo.

3 The loss of trust in organizations and political parties and consuming the society
due to the increase in consumption tendencies that is based on loaning — as
they are perceived by the new economic normative views. This also reflects
the case of deformation from colonization that Palestinians live through. This
deformation of the lived colonial context brings to the forefront a number of
discourses through which different methods to convince people are used so that
their collective memory and life under occupation would become internalized.
The absence of “liberation” projects, and “
occupation were substituted With “e
World Bank reports on “

voluntary work” values and resisting
conomic development” discourses and the

Preparedness of the State” and legal discourses that
keep the society alerted ang distracted.

this birthed a state ofcompliance to ideas and ideologies that

: : the developing nations in post-colonial era, These ideologies
ignore the given existing Palestinian case (a limit

an expansive colonization).

4 Onmanyoceasions,
serve the reality of

ed sovereign authority under
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Many research problem statements were substituted with the idea of a
problem that in which the frameworks deal with, so it did not generate any
deeper understanding of the Palestinian society but it led to marrying the
problematique to a theoretical framework governed by stereotypes and values,
and alienated views from the Palestinian occupation reality.

In conclusion: it is important to speak of a problem statement rather than a
hypotheses or a theory that needs to be proven within the context. Thus, we
always begin with a question not the prior hypothesis.
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Introduction

Researches can be divided in terms of
methodologies and tools into two types:
Qualitative Research and Quantitative
Research. The main differences
between the two pertain to: flexibility,
spontaneity, deep understanding,
arrival at intangible factors, assessment
of relationships and communication
with participants in the research??.

Qualitative Research Tools Quantitative Research Tools

1. High level of flexibility No flexibility

2. Substantial participation Little participation
3. Data transcription and analysis dur-

- Data transcription and analysis
ing the process of data collection

after data collection process

4. Investigating cause-effect relations Investigating correlation between

variables
5. Aims at understanding phenomena

: 3 Ai i in
in their context m at measuring something

az:ery :f;/sn,;f:l. t,_lse of Quantitative and Qualitative Approaches in Research: An Explor-
A Sh‘; ; e Literature of Arab Management Reality. Cairo, Egypt: Arab League, 2013.
ene Shillingford. Data Collecti o .
2006. ection Protocols and Participatory Research Technigues. DFID;
Creswell, John W. Research Design: itati e
es Los Anglos, CA: Sage, 2009, 20eQuantitative, and Mixed Methods Approach-
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|

| 6.
|
|
|
]
|

|7.

Unlimited number of variables

Variety of research tools and methods |

Studying the historic evolution
or development of a historic
phenomenon

Purposeful sample

Ability to study extreme or excep- |
tional cases |

Limited or few statistical analysis

Findings and results cannot be gen-
eralized to the research population

Use of induction: the researcher
starts with the collected data or |
observations, and the theory comes
afterwards or emanates from the
analysis of data during and after the
collection process or observation
(building the theory step by step).

‘* Digitized by Birzeit University Library

— )
Limited number of variables |
based on its existence its exis-
tence in the questionnaire

Limited
methods

research tools and

Studying the phenomenon at
one specific moment or time

Random sample

Limited ability to study excep-
tional cases

Substantial statistical analysis

Findings and results can be
generalized to the research
population

Testing theories using a }
standardized methodology: ‘
identifying the theory first, ‘
building hypotheses, assuming |
relationships, and based on

the findings the acceptance or
rejection and modification of

the theory.

e L]
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Part One:

Qualitative Research®?

Significance of Qualitative Research in studying the Palestinian
Context

~ Investigating phenomena, relations, social, political and economic
structures in a historical context;

+ Studyingsocialphenomenainitsinteraction with the political, psychosocial,
economic and cultural;

= Interpretation of various social, political and economic problems, such as:
absence of the collective and voluntary work values, like the tendency
towards individuality, by highlighting inequalities, social class gaps
towards consumption rather than productivity;

4 Extrapolating the Palestinian context through the given field data in order
to contribute to theoretical concepts;

St ba§ed mainly on the active participation by the research respondents
on different levels of the research, not only because they are a target

group, bu.t also as owners of the experience who are able to interpret
and explain the reality.

12  Look: Saldana Johnny. The Codin,
1 $ g Manual for Qualitati oA
- >trauss A, Corbin J. Basics of Quali ke Researchersijlos Angelos

+ tative : Proce-
dures and Techniques, London, Britain; Sage, 1990 Rt s osided Theory
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Approaches to Qualitative Research in the Palestinian Context (Peo-
ple Under Occupation)

= Moving from reactions in a form of theories research to participatory
action: the researcher moves from closed offices to the field to
understand the reality from the social, political and economic context of
the phenomenon in addition to its historical development.

/> Adopting a practical philosophical perspective that is based on human
experiences, his/ her views of the existing structures, how they affect
his/ her living conditions, and how they can be changed.

2= Studying the place, the community and the organization in its holistic and
partial contexts (for example, studying Palestinians who live behind the
separation wall in occupied Palestine).

s> Developing conceptual and analytical frameworks through studying the
experiences, main concepts, and collected data.

> Research in Studying the Palestinian Case

Significance of Qualitati

2~ Studying phenomena in their historical context (for example displaced
Palestinians or refugees), and the ability to analyze phenomena within
dimensions and multiple variables tied temporarily and spatially, toed to
the quality of life, the interaction of variables and their linkage with each
other qualitatively and quantitatively. There is no rigidity (hypotheses
that need to be accepted or rejected) but instead a constant assessment
of the tools and methodologies within data that emerged from the field,
partnership by the respondents in providing an analysis of data within
their experiences.

2> Diversity of research tools utilized: This diversity is due tothe many Ievels. of
qualitative research that not based on a methodology or a tool emerging
from theory. In the Palestinian case qualitative research is capable of
studying the peculiar state and exceptional situations.

2> These methodologies and its research tools allow for high flexibility.

2 Qualitative research leads us to findings that are not pre-assumec.i because
the goalis to understand phenomena and existing problems, which allows
us to arrive at solutions and recommendations.
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Qualitative research depends on a number of methodologies such as:

In-depth interviews: with individuals on highly sensitive topics, and threads of 5
1 personal nature.

* Focus groups: with groups on issues in which there is public or vast
interest.

”,3‘ Participant observation: shows behavior within the status quo.
Case studies: as analytical and research tools (a research tool that
uses many qualitative and quantitative tools).

| Content Analysis:® is considered one of the main techniques and
tools in studying and analyzing documents in all its different forms;
(oral, written and photographic) that aim to understand, interpret and
arrive at readings and connotations, perspectives, categorization of
contentto be able to analyze and explain the specificdiscourses. These
perspectives can be used to quantify data. This is done by identifying
the unit of analysis first that can be a word, a concept, or a phrases.
Then, analyzing meaning and their connotations and tying it to socio-
historical context. Content Analysis is based on a number of steps:
se|e<_:tion of subject, selection of sample, determining of sample size
and lfs‘rélation to the research subject, and analysis of the content by
scrutinizing and interpreting the meanin,
earlier, it all starts with a number ofu
the context, or the meaning,

g of the content. As explained
Nits: a word, a concept, a phrase,

13 See:Norman Farcofe Discou lysis. Tran T: ebanor
e rse Anal i . F
bOreanisath e s-qs ranslated by: alal Wahbeh. Beirut, L e
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Ethics of Qualitative Res
Working in the Palestinian

irch: General Remarks for the Purpose of

Context
>~ The prime priority of studying humans is human development;

- Avoid purposeful elimination or neutralization of any variable (some
researchers neutralize the occupation factor or the policies of decision
makers in the society).

~~ Gaining trust of people is highly significant (trust entails showing the
community that the research is significant to them and that they are not
only a target of experiments).

Fundamentals of research ethics:

#~ Respect for human dignity,
autonomy, and the do-no-harm
principle;

#= Minimizing risk;
#= Justice and fairness;
#= Respect of local communities.

#= Informed consent: It isa mechanism
to ensure participants
understand of their decision to
participate in such research by
reading and signing a consent
form before carrying out the
research that may be written or
recorded for documentation.

#= Providing participants with detailed
information about the research: its
purpose, its expected timeframe,
the voluntary participation, and
communication and contact
information.

Rirzeit University - Main LIDrary
‘*E Digitized by Birzeit University Library “
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Getting Started: Steps in Executing Field Research
1 Selection of research location: Keeping the focus on the selected location,

A B
Literature review: A critical review is important where it is not taken for
z- granted Work with field researchers (or research assistants):

Entering the field

Communicating with the local community through individuals o
civil based organizations (CBOs). It is important to ensure tha:
communication with local community is not made through an
authority or through officials, as this would affect the community’s
trust in the researcher.

" Quietness, easiness and comfort in going and entering the field.
~ Building mutual trust with the community quickly at the beginning.

facilitated logistic and administrative services in order to succeed in
implementing research interviews or focus groups.
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4 sampling:

)

Selecting representatives of the local community, especially in cases
where it is difficult to conduct in-depth interviews with individuals.

Determining the size and methodology of the research in-depth
interviews, focus groups and participant observation.

Arriving at saturation in knowledge and credibility depending on the
sample size (number of individual in-depth interviews or focus groups).

sample types in qualitative research:

=

purposeful sampling: Respondents are identified based on their
relevance to the research questions and standards. The sample size is
identified based on the state of saturation the research questions. This
entails that data analysis simultaneously during the process.

J~ Snowball sampling: It may be a type of purposeful sampling but

In introducing yourself be honest and chose smooth and

its selection is done through communication from one individual
to another, taken into consideration the importance of selecting
individuals who are relevant to the research questions. The researcher
needs to build good trust relations with local experts.

Introducing the researcher:

appropriate words. For example “I am a researcher in the social J

field. I am here to study your culture and social traditions” vs. I
am here to write a research/ or a book on your village”.

Begin with introducing yourself and what is your purpose honestly in order
not to create any misunderstanding among the group or individual you are
interviewing.

‘* Digitized by Birzeit University Library
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First: Qualitative Research Tools*
First tool: Structured and semi-structured Interview (in-depth)
It is a research technique that can be used to arrive at a real picture from

the participants’ perspectives in the in-depth interviews concerning the
research subject.

It is a necessary tool to focus on the individual perspective more
than focusing on the collective perspective surrounding the subject
understudy.

It gives individuals the chance to express their opinion and perspectives
regarding events and issues, and to share their experiences. This

qualifies researchers in forming ideas on causal relationships on trends
and behaviors.

14 See also: Hancock Bever]
» ey.1998, i s
1998, ¥-1998. Introduction to Qualitative Research, Trend Focus.
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It allows addressing issues that are
J~ Itallows exploring vague phenomena and events that need deep research

more than those provided by quantitative surveys.

Procedures of In-depth Interviews

= At first, the relation between the researcher and respondents starts at the
first moment of field research, therefore the researcher should be aware
of the following:

+~ Introductions and proper greetings;
~~ Showing respect in word choices and expressions;
~~ Appropriate dress code.

# Self-consciousness of body language

Ethics of In-depth Interviews
/ Taking enough time for explaining the purposes and the path of interviews.

~~ Theresearchershould be honest in conveying the purpose and significance
of the research,
the possible risks
and expectations 7
from participants

in the interview.

< € <

[E11]

#= The researcher
should not make e

false expectations s
from the En‘q:@'ﬂ‘m@w

research.
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“onfidentiality and trust.

1 Researchers should ensure thatany personalinformation will remain confident|
and its participants will remain anonymous.

2 Researchers should ensure that the texts will not include any indications of the
identity of information providers.

3 Informed consent of respondents to participate in the researct

n - - .
L. Itisverbal in most cases or sometimes recorded.

Questions of In-depth Interviews
1 Questions of in-depth interviews are either structured or semi-structured.
Closed-ended questions should be avoided, especially those with yes or no
limiting answers. For example, “are you for or against negotiations?” vs. “what
in your opinion is the future of negotiations with the occupation?”.

oy . . o -
.. Questions of in-depth interviews should remain in an objective context. That

is, questions that guide respondents

to a certain type of answers should be
avoided. Also,

avoid contradictory questions. For example, “I know well that the

Palestinian Authority failed in its negotiation policies with the occupation, how
do you assess the PA's performance so far?”

1 vs. "how do you assess the PA'S
performance in the negotiations? Please expla

in your viewpoint”,

Procedures of Developing Questions of In-depth Interviews

1 Start with the questions that build tr
Don't ask questions that cause the
them like: “Do You support Fateh

ust between you and the respondents.
M to doubt your purpose, or that provoke
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2 Keep the level of questions simple, its language clear and understandable for all
(don't use jargon or indicative language....). For example, “how do the existing
colonial structures affect the economic conditions, especially in the context of
current globalization? The question should be: “your village is located near
settlements and military zones, how does this affect your freedom to move? How
does it affect your ability to reach your lands to harvest olive or orange trees
during a certain season? How does it affect your ability to market your goods?”

Avoid long questions.

Be aware of what you want from the questions you are about to ask during the
interview. Do you want facts or do you need opinions and viewpoints? Examples
of factual answers include:

Factual question: In your estimation what is the number of olive planted
lands in your village, or number of families in your village;

4~ Viewpoint question: What in your view is the degree of significance of
supporting agriculture to reduce unemployment among the youth in
your village? And why?

/4~ Opinion question: In your opinion how do you assess the performa‘n‘ce
of the local council, especially in its services such as water or electricity
supply? And how?

Pay attention to personal biases and pre-assumptions that emerge from
respondents who are participating in the interviews. This is an importar:t
aspect for the research. For example, in discussing Palestinian women's
attitudes towards marriage (women who live behind the sep_ara'aon
wall), it will become clear to researchers that we are underscoring the
occupation context (the separation wall, closures) and its impact on lac.k
of free movement, and then start reaching out to thei'r rights. You will
find women their ability to move and get out to the pub‘llc quce to create
new choices then eventually talking about social b:fr‘ners will cqmehu;?.
Therefore, when starting with issues that are not sensitive concerning t! (;nr
lived experience then naturally women will express themselves and the

researcher can move to research topics easily.
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Ensuring collection of the maximum possible information through in-depty

elaboration on questions and answers.

Respecting and protecting the “|" in the respondents’ personal knowledge,
For example, “do you know the name of the settlement that is built on your
lands?” vs. “are there any settlements built on your land?”

If you are searching for data on people’s criticism of or reactions to certain
issues, make sure to keep this within their comfort zone and begin with
opening comfortable questions. For example, “do you think the society is
backward and unjust towards women'’s rights?” vs. “as a woman, do you havs
opportunities to be member of the head of the local council in your village?”

s

Strategies for the Specific Structured Questions
Strategies for collecting additional information during an interview:

1 Building networks: for example, ask if there are other persons who would share
the respondents the same or similar attitudes. Or, find out if they know a person
| whose behavior would confirm or deny this phenomenon?”

T2 Discrepancy: make sure to understand differences and/ or similarities between
things, how and why? For example, “| have a friend whose wife and himself are
employed, while another friend of mine who does not work, but he is a land
owner, can you identify ownership and wealth in a different way?”

The self and the other: don’t ask sensitive questions that pertain to the
respondent’s personal lives but ask about other things they have seen O
examples they have known and to what extent it was practices. For examplé,
“have you heard stories, or incidents where a woman from your community
became 3 victims of violence/ or sexual harassment at the occupations
checkpoints?”

h Only then, that You can converse with them about women’s
realities in a direct manner,

How to be prepared for the interview?

Itisi iliar wi
1 d § ;mp .O ftant to be familiar with documents and research which helps Y
EVelop it's the current questions ang many others that follow.
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2 Practice for the interview: the researcher should ensure an active participation
in interviews by all respondents.

:3'The researcher should ensure that all needs and appropriate logistical
" arrangements are practiced to achieve a successful interview.

How to become highly skilled interviewer?

7 Build relations of trust with respondents;
| 2 Confirm the correct understanding of the respondent’s answers;

3 Adjust your facilitation of interviews in accordance with various types of
personalities considering a variety of their emotional statuses (a child, a woman ‘
with disability, an illiterate man ... etc.). |

4 lanimpartial listener without holdingany biases and without showing expressions i
of surprise by their responses. Also, accept with neutrality all what is said. For
example, a religious person who expresses his/her support to a leftist political
party in elections. Do not show surprise and awe. This may happen because the
elections stand one takes is built on social issues not national or religious.

ST e

Avoid talking all the time or long whiles.

) 1 Don't correct the respondents’ statements, €ven if they were contradicting i)

certain facts.
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Don't make respondents feel that they have tofillin the silence when it becomes

uncomfortable during interviews.
5 Pay attention to your tone and body language.

1 Respect the promises concerning the duration of the interview to ensure ths
’ you have credibility, so if you asked for 30 minutes commit to it with a variation

of five minutes but not half an hour.

 the waters” to reach for information

Main techniques of interviews:

1 Use objective questions,
gestures and phrases to
encourage respondents’
interaction freely during
the interview.

; 2 Sometimes the researcher
needs to interfere ta verify
correct understanding of
respondents’ answers, ask

for elaboration, or react if

the respondents want to
know his/ her response to =
their answers.
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Remarks from the Field

:

1 In cases of a need to do tape ;
recording, it is important to take the '3
permission of respondents. If tape b
recording was not available, or if the l\\l
respondents refused it, one of the -'
research assistants can support in b

writing down all details of interviews. i'l

b

2 The field researcher should take notes
and personal comment or impressions
during interviews because they might

be forgotten afterwards.

Second Tool: Focus Groups

1 A focus group is a tool that uses elaborate discussion among selected group
of respondents on a case or a phenomenon that requires deeper analysis.
Within a focus group, key (structured) questions are proposed seeking better
understanding of various respondents’ views, perspectives, experiences and I

beliefs regarding the case in question.

2 It is an important tool in qualitative research that formulates originally a
common understanding. Selection of focus group participants is not limited
to conditions of homogeneity in age or gender, or familiarity to each other.
However, the number of participants in a focus group should be within 8-10,
and should not exceed in any case 15 participants.

3' Discussion within a focus group is guided by one of the researchers (a facilitator).

The focus group is considered a comprehensive and quick tool of data collection

and classification under certain criteria.

51
’* Digitized by Birzeit University Library



Aracteristics of using focus groups in research:

Methodological advantages of the focus group:

1 Allows for collecting general information on the research topic by contributing
toidentifying variables and various aspects that should be studied. (For example
what are the challenges and obstacles facing the Palestinian youth in the Jabor

market?).

“J Provides precise details and allows for collecting reliable data on the reseasch

- topic. It unveils the underlying and potential problems. (For example, what ire
the challenges and obstacles encountering the agriculture sector in the Jordan
Valley? Maybe the Israeli control over these areas, the role of local capital in
implementing its interests in this region, or other).

3 Contributes to arriving to the particularities and insights on indicators related
to emotions, expressions, feelings, and internalized concepts that can be
interpreted into meaningful data. (For example, tying the worst forms of child
labor to the existing structure like the accupation).

4 Helps in bringing deeper understanding of the phenomenon in question within
a flexible way that allows exploration of unpredicted sub-topics and unveiling
data that would be otherwise hard to validate its credibility For example, ey
marriage in the Jordan Valley: understanding this issue from a perspective of
family security and protectiveness over girls’ travel from “settlers and Army
forces practices” espedially to schools that are out of the village or loc!
community, or even kids who gotofind work aspiring to overcome poverty.

5 Provides a source of feedback within the discussions. This allows for collecting
additional data that is Unattainable usj
Broup discussions allow res|
freely,

ng other quantitative tools. FOCUS
pondents to recall and express their experiences
rei

evaluate and assess those experiences and reflect on them. Thus, the

experi
perience of the respondents becomes the foundation of discussion; as if they
are the experts,
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Technical advantages of focus groups

1 Revealing how respondents understand and interact with the research topic or
determine meanings of a related concept differently. For example, the youths’
understanding of unemployment may differ, contradict with or be similar to the
formal definitions in relevant literature because they attached the meanings to
their own experiences.

2 Interpreting some of the field-based information and phenomena. For example,
there are strong indicators of positive attitudes towards virtual world among the
youth; a focus group discussion would help in deeper scrutiny.

3 Saving time, effort and cost in collecting the required quality of data.

4 Allowing comparison among a number of opinions and responses, and allowing
respondents to reflect on other respondents’ answers (as those may provoke

(] ()

or encourage them),
and thus encourages
and provokes increasing
interaction and honesty

with the facilitators.

5 Mostly, the results of a
focus group are clear and
specific thus facilitates
understanding it by the
researchers or policy
makers.
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: Fuirish e aware of t r
Focus group’s environment, it is important to b the fol

lowing:
'}_ Facilitator’s control over the interaction holds some risk as it is open-ended ang

its results are unpredictable.

“J Findings and results cannot be generalized to the research population; they

reflect experiences of only one group of respondents.

2 The risk of limiting the discussion for a smaller group within the focus group
where some respondents are active while others are passive. This would
cause unequal opportunities for respondents in finding creativity ways while
answering the questions or adding their contributions.

L. Some respondents may be too anxious, embarrassed, or less confident than
others which would limit their participation.

:ﬂ Itis essential to be aware of at least 5 types of respondents in a focus group and
learn know how to address each of them, and encourage their participation
with smooth and flexible inference without making anyone embarrassed:

'
o

0 Independent/dominant respondent who wants
to participate all the time.

B
0 Shy respondents who prefers not to partici- F
pate.

0 Interruptive and distractive respondent who
engages in side talks all the time.

0 Opponent respondent who wants to express
his/ her opposition on everything.

0 Friendly/polite respondent who agrees with
everybody and all opinions.
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Issues that contributes to the success of focus groups:

1 Homogeneous groups would increase comfortable and flexible interaction in
the focus group.

2 Open and friendly environment: selecting a neutral place would make
respondents more comfortable to give information and express their opinions.
Selecting the group set up in @ manner that encourages interaction and
participation of all is important. It wouldn’t be appropriate to organize a focus
group to evaluate a local council in the local council’s hall, or that a representative
of the local council participates as one of the respondents.

3 Facilitator participant: the researcher should play a role of facilitator whoensures
comfortable and easy discussion. He/she should have sufficient experience on
the topic of discussion.

4 Tape recording: the respondents’ consent should be taken before recording their
discussions. If they disagree to record the session, an assistant to the facilitator
can take detailed notes.

5 Session’s duration: duration should be appropriate to all respondents in order to
ensure they are freer and more comfortable.

Guidance on implementation of focus groups

1 The objectives of using a focus group in a certain research should be identified.
The objectives of using the focus group are similar to the themes that would
be discussed within the focus group. Thus, objectives should be clear before

discussion starts.

] 2 Open ended questions are guiding questions that should be putin dee.r '°E"C.3"V
" based on the subjects. Separate topics shouldn’t be mixed during the discussion.
For example, in a focus group that discusses the challenges facing the youth
in labor market should start with the general background on experiences and
remarks on the respondents’ perspectives regarding access to labor ma.rkel. It
is llogical o start with a discussion on the mostimportant challenges féc'ng Ehe
youth in accessing the labor market. The facilitator should be tactless in asking

o 2 <10
questions and moving from one topic to another. The facilitator’s role is t

guide the discussion to achieve the objective of the focusigroLE: h
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.

nple, in discussing the worst forms of child labor in Palestin,
forrdus’group of local organizations’ representatives: -
naioc

Start with the general information and organizations’ perspectives
regarding child labor.

The most important forms of child [abor in Palestine.
Classification of child labor forms according to their impact and ris:,
Move to discuss the worst and most dangerous forms of child labc

Impact of occupation policies and the current economic reality o
increasing child labor.

Interventions and roles that the different organizations should take.

Then lastly their view of the policies.

0 The facilitator should be fully meet the various aspects of the research like the
nature of the research problem and the questions addresses. This would equip
him to assist him/her include certain themes in the focus group discussion.
The facilitator should own the following characteristics:

1 Introduce yourself. Start the discussion with a brief and clear description of
the session's objective and its significance to the research. For example, we
are here to explore child labor in order to put policies that guide the work of
local organization. We would like to discuss the twofold causes and effects of

this problem: Prevention of the spread of the phenomena, and remedy for the
children at risk of child labor,

2 Ask the questions carefully with simple and clear language. For examplé:

colonial structures play roles in disintegrating the socio-economic and protective
structures that ought to limit this dangerous child labo
you analyze the practices and policies of the occupati
agents that deepen the dangerous child labor pheno

r phenomena vs. how do
on in the creation of local
mena?

3 Provide a summary of the comments after discyssj

: e
ng each question to ensur
common understanding of concepts and confirm yo!

ur information.
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4 Ensure participation of all respondents,

Avoid questions and remarks that would cause embarrassment to respondents.
For example, telling them that
they are not being active in
the discussion. Instead, within
your experience, what are the
interventions that are needed to
be made to change this thing?

Third Tool: Participant Observation

Participant observation is a research tool used in cases where regular tools wouldn’t
be beneficial to the purpose of the study. In these cases, the researcher becomes
a part of the research population. In addition, participant observation can be used
along with in-depth interviews and focus groups, as a complementary tool.

Significance of this tool:
0 Contributes to studying environments and positions as they are.
0 Contributes to conveying incidents as they are.

0 Formulates meaning of data and developing his/ her perspective.

0 Contributes to unveiling of certain attitudes, and aspects like characterizing

the social, familial, and domestic aspects of the population’s life.

O Explores whether what respondents tell researchers about their opinions

contradicts with their behavior.
O Itis used observation as a verification tool.

0 Knows and acknowledges the local context.
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Participant observation \
© The researcher has an active role in the observed incidents,

j The objective of observation is identified during the implementation of
: the research,

| ' Studying the general social characteristics of the researched Population,

* Implementing the research through observation

of individuals, observingL
their behavior ang taking the Necessary notes,

. The researcher should b
i ing the research,

Analyzing collected
findings.
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F

i Advices .........

Be aware of the documented observations because abstract observation of any
situation may be misguiding the reality. For example, don’t make pre-assumptions
about a family that lives in a big house in one of the villages, as being a rich family.
Economic changes in light of the Israeli occupation policies may contribute to
temporary poverty conditions for this family. Therefore, participant observation
requires interaction so you can arrive at your findings. If a woman reports that
she lives in a secure household and domestic environment, while her face is full
of bruises, make sure to discuss this and verify if this is caused by an accident, for
example. Do not prejudge before entering an interaction that proves the reality

clearly.

Fourth Tool: Case Study (Research and Analytical tool)®

#~ General definition: a case study can be considered as a research methodology
or as a research data collection tool in the social studies. The case study relies
on huge amount of in-depth data related to social, psychosocial and cultural
comprehensive aspects of a certain case. The case might be an individual, a family,
an organization, a neighborhood or an entire community.

#= Case study is defined also as a method to study of a representative unit of the local
community, families, industry facility or service facility. It includes elaborate study
of this unit to scrutinize all aspects of the phenomenon and make generalizations
to similar cases. Thus, the big picture is studied, but there is also a considerable

focus on the tiny details within.

Case Study Characteristics:

1 Enables the collection of comprehensive but detailed in-depth information on
the cases under study, and in their relation to multiple factors (economic, social,

psychosodial, cultural ... etc.). For example, issues of women with disabllit, h?w
they interact with the social, economic and political circumstances, eXdus':"
and marginalization, access to services, employment opportuniies and the

institutional practices.

15 For details see: Yin, Robert K. Case Study Research: Design Ly
California; Sage, 2009.

Los Angeles,
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Enables the collection of data related to the history of the cases under study. o
example, the history of disability in a historical context of the difference in socs)
attitudes if the disability is caused by injury by the occupation forces orisit natural,

3 Assists in investigating questions whether they ought to be on the holisti
situation or a set of factors that help in creating a certain phenomenon,

4 Permits in formulating a precise description of processes within which a
certain behavior appears based on the social and institutional contexts.
For example, cases study of a certain woman with disability.

5 Enables researchers to correct hypotheses that were identified prio

to the case study, through unveiling new variables ignored in the
early stages. For example, stereotyping and stigmatizing womer
with disabilities as being dependent and useless in a community, and
presenting them as obstacles in the face of development vs. women
with disabilities are active and independent and how the community
is not able to understand the individual differences that exist, and that
persons with disability are part of the natural human diversity.

G High flexibility in using research tools. Researchers can use semi -
structured interviews, observation, or other tools. In the case of women
with disability, the use of multiple research and data collection tools
would validate the study of issues of persons with disability as a cross-
cutting or inter-sectorial theme that interacts with all aspects of policy
making, structures and institutions.

When are case studies useq:
1 Studying different aspects of the same phenomenon, or studying the
study unit deeplyin a cultural or social context,

2 Exploring the historical evolution of the study unit

3 Studying deeper the internal [ives of an individual or group of people
through studying their socia| needs, motives and interests.

z ;
£} Complementing another methodology in a bigger research to elaboraté
on one of its aspects.
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i

Data collection methods and tools within case studjes: diversity and
ability to use most of the data collection tools

| 1 vln-depth interview.

2 Observation.

3 Documentation, such as autobiography, school and medical records.
4 Collected detailed data in social studies by studying representative

units in the population, classifying data and analyzing it. In this case, the
researcher identifies problems, hypothesis, and research population.

Characteristics of the case study approach

| 1 Comprehensive study of the case or the social unit beyond the mere
external descriptive analysis. Case studies brings detailed information
that help in understanding the case in a deeper way than what other
methodologies provide.

2 Beneficial to the targets of the case study, especially those who
suffer psycho-social problems and who need assistance in referrals
(drug addiction for example) to hospitals. The case study helps also
in understanding the impact of the different structures on a certain
phenomenon. For example, the increasing problem of drug use among
the youth in Jerusalem interacts with occupation policies against
Palestinians living in Jerusalem, emptying the place from the human
capital that normally protects national identity, and its relation to
poverty and the absence of community organizations.
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3 The case study assists in making a thorough interpretation of finding
of quantitative and statistical analysis. It can be used to implemen;
additional deeper analysis of some unexplained findings, and to put the
findings into a wider analytical context.

\

)

-
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second: The Palestinian Case and Field Research!®

Field research and the reality
~~ Market and agents: Palestine as a research market for the last 15 years:

1 palestine became a market that produces umbers in an unprecedented
way. This abundance in production can be attributed to:

0 Market researches: there are a number of private companies that
were instituted (over twenty companies) that came to compete
with research centers and universities in
implementing research. These companies
work as a contract or only without the ability
to yet contribute to developing research
methodologies and tools.

O Research agents: international organizations
created another kind of agents that allowed
for individuals to sign contracts and compete
in the market of research individually or
through private partnerships based on
contractual services.

2 Separation of qualitative and quantitative indicators: within the pragmatic
perspective promoted by international organizations, which is also adopted
by many local organizations and research centers, to0 much guantitative

descriptive analysis of various phenomena is provided, while causes of

problems and contexts of those phenomena are not being addressed properly.

3Vlnterna'cional organizations” work within the Palestinian context cre?Fed
the illusion of development. This development is promoted in a positive
perspective of the future, attempting to convey the me-ssage> that
development is possible in a context of occupation and continuation of
settlements. Thus, this perspective ignores the analysis of circu‘mstanc'es
created by the occupation and settlements such as dependency, lneque?l]tv
and injustice. It ignores the analysis of the set of powers and authorities
created by occupation. For example, in studying poverty, unemployment,

16 Ayman AbdulMajeed. A paper presented in a workshop in Vienna (Ibid).
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education or health, sectors are being described statistically without ,
thorough analysis or lack of quality in services, impact on citizens and op
development. These are things that are reinforced and fed by occupation

structures.

2 Transformations in the palestinian authority structures as fragile withouyt
ensuring reproducing itself societally so as to be able to counter the
occupation reality but weakening the social, economic and political
structures. The use of an economic view caused increasing poverty, staie
of dependency and individual motivations rather than a collective one.
Therefore, the Palestinian society is more dependent and lacks collectivz
efforts that may culminate in a real change of reality.

ra
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5 When reading the reality of field research in the occupied Palestinian
territories it becomes urgent need develop research methodologies
that ensure objectivity and holistic views, taking into consideration the
existence of a colonial reality that is being ignored by many research
studies. Therefore, awareness to the following issues is essential:

0 Fragility and vulnerability: The fast-pace changes in the Palestinian
case due to lack of control on the changing and unpredictable

political, economic and external context.

0 Holistic approach: inclusion of various Palestinian communities inside
the Palestinian territories (in historic Palestine and the diaspora) into
consideration_.

0 Flexibility: addressing the restrictions on movement to different areas
in the Palestinian Territories since 1967.

0 Checkpoints: direct measures taken by the occupation risking the
lives of researchers. This includes, harassment, detention, delays in
access, prevention of access to certain areas such as East Jerusalem
and the Jordan Valley. Also, announcing certain areas as closed

military zones.

6 Logistics effect: addressing obstacles that threaten the research plan in
terms of timeframe, high costs, absence of security and safety ... etc.
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PART TWO

Quantitative Research Approaches?’

~ Quantitative research: is based on the collection of dati_a throug%the“?:

plication of quantitative tools which are deve}opgd W|th.con5|llecr’a n |
; of validity and reliability measures. The quann_ta‘nve tool is applie ::iz |
= representative sample of the research population. Co.llected.daFa WIthat ‘
a quantitative research is processed statistically leading to findings

can be generalized to the population within a certain degree of confi-
dence,

> Quantitative approach is used in research that aims at:

2 Investigating causes and facts,

>

Investigating relationships between varia bles.

#* Testing variables and testing theories (using measurement).

4 ltisfocused on experimentation

and exploring the cause and effect rela-
tions based on numerical data.

17 For more information see: Obaidat, Thy
Quantitative Research, Amman, Jordan:
Ibrahim, Amer and Iman Fadel, Scientifi
Jordan: Dar Alyazouri Scientific Publica
Nardi, Peter, Doing Surve,
Bacon, 203.

9an and Suhaila Abu Sameed, Qualitative and
Dar Al-Fiker Publications, 2002.

Ay an,
C Research: Qualitative and Quantitative. AMM
tions, 2009,

¥ Research: A Guide to Quantitative Method, Boston: Allen &
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First: Quantitative Research Tools

= A questionnaire is a group of written questions prepared to collect data
and investigate opinions and perspectives of respondents on a certain
phenomenon. Itis a tool of data collection which is based on a form that
is completed by respondents.
4~ A questionnaire is a principle quantitative tool of written questions for
data collection. Questions can include various areas according to the
objective of the questionnaire, such as:
0 Exploring public and personal opinion on a certain issue.
0 Provision of judgments expressed numerically.
0 Exploring social phenomena and facts.
0 Exploring incentives.
~#= Basic Advantages
0 Respondents are not influenced by the researcher’s perspectives.

0 Easy application of the tool.

0 Potential to cover distant geographical areas with low cost.
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Questionnaire Structure (three basic parts): 1
{.

First section: introducing the research and its objectives, in a cover letter ,
format that appears as an introduction of the questionnaire including the |

following:
The objective of the questionnaire and its subject.

Confirmation of confidentiality of the data provided and emphasis on its
only for research purposes.

Stating the advantages of participation in the questionnaire and tue
research.

- Stating the organization responsible for the research.

0 Second section: basic demographic information such as age, education,
work, gender, residence and other demographic and social data that ben-
efits the research. It is recommended to locate this section at the end of

: the questionnaire as it contains confidential data on the respondents. It
is recommended also to avoid too many personal questions which would
cause the respondent not to cooperate.

O Third section: research topics, including a group of questions related to the
variables of the research. Questions should be designed to ensure coverage
of all aspects and indicators of the research.

#* General Basis for Constructing the Questionnaire (Survey)

) Stat;stical qu_esﬁonnaires should be designed in a clear methodological w2y
and should include sections representing the data needed by researchers.

Terms to be considered in questionnaire design:

Rro
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Fasy and clear questions that wouldn’t bear different

interpretations. For example, do you agree or disagree about
continuing negotiations with Israel? 1). Agree 2). Disagree :

3). No opinion.

4~ Design of questions in a mechanism that facilitates extraction of data I
and findings, not complicate it. For example, a questionnaire shouldn’t !
ask a respondent in a refugee camp in Lebanon about his/her opinion
regarding accepting to return to Palestine in return to gaining the Israeli i
nationality.

#~ Questions with chronological or sequential choices as answers are pre-
ferred in questionnaires, in addition to questions that have a yes and no
responses.

#~ The questionnaire should be designed in order to extract data that as-
sists in descriptive and analytical work by the researchers to reach the
final findings.

Disadvantages of statistical questionnaires:
O Lack of accuracy guarantee in the answers.

0 Low retention ratio: number of respondents who complete
and return the questionnaire to the source.

A research questionnaire should be designed with simple
language. Jargons and long explanations should be avoided.
Instead, short simple sentences should be used, with eat;h

one of them focusing on oneidea or aspect. The questionn.axre
should not include repetitions and overlapping in sections.
Main questions should be asked first, general questions
should be kept to the end of the questionnaire. Language of the
questionnaire should be sensitive to the sample respondents and
should not provoke them. A questionnaire should not be too long
as well.
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slated Terminclog I

1eiaicl

indivi inci ts or Objects withi i
tion: all ir leIdUa‘S, Ir cider
Researc popula .

search topic or question.
i d within certain methog.
i f the population selecte
Sample: partial group O
ology.
Research objects: individuals, objects, or incidents that are selecteg

within the sample.

»

samples's a sample is identified as @ miniature (partial) group from tfe

op\?lation of the study, selected by different methodologles and appr(?ache;_
'FFhe sample is subject to the study, and if it is representative, research findinys
can be generalized to the population.

Random Sampling: random sampling ensures that all units or individuals in the
population have equal probability of being selected as part of the sample.

~ Simple Random Sample All individuals in the population are identified
~ All population individuals are homogeneous

© Selection of a simple random sample:

1. Draw samples

2. Table of random numbers

¢ Random Sample

Selection of respondents in this
sequence of numbers to all indi
number of individuals in the S,
number is the sample rate (th
selected individual and anothe|

type of random sample is determined by E""“gl
viduals of the population and dividing the tOV‘I“
ample by the required sample size. The resu
€ number of units that separate between oné
rin the sample).

> e e RS
18 For more information see: http: 5 /Re-
i 2 - i rses,
search-Arpdf Pil/pathways €gypt.com/subpages/training_cou

7n
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?{-aﬁﬁed Random Sample
A sample of heterogeneous population.
steps in the selection of the sample:

1 Dividing the population into homogeneous categories or groups (lay-
ers) within a given criteria.

2 |dentify the number of sample units in the total sample.

3 Identify the percentage of each category in the population of the
study.

4 |dentify the number of respondents from each layer in the total sample.

Cluster Sample
A cluster sample is selected in two steps:

1 Geographical distribution, for example, of governorates.

2 Dividing governorates into cities, villages and refugee camps depend-
ing on their size.

3 Selection of one neighborhood from each city, village or camp in
accordance with the required sample size.

e st lmiyarsity - Main Library gL
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| Instructions

Consistent and organized layout of the questionnaire: the questionngjr,
should be printed outina good format and layout, and without typos o

spelling mistakes.

Arranging the questions logically and in sequence, questions should leag
to each other and not jump from one topic to another and then retyr

back to the first one.
+ Balanced and adequate blank spaces for answers.
~ Avoiding too long questionnaires.

/= Avoiding questions that need deep and long reflection which decrezse
respondents’ motivation.

A\
V

If data can be collected from published statistics or records, there is no

need to include questions about it in the questionnaire or avoid unnec-
essary questions.

Each question should address one only; complex questions are not al-
lowed in a questionnaire.

Fourth: Questionnaires in Quantitative Research

» Types of questions ‘

i Types of questions in social studies
L of the research and type of re
of questions:

are determined by the nature, type and godl
quired information. Generally, there are two types

* Open ended questions,
Close ended questions,

Open ended questions

o These are the questi
ons th | ith-
out limited choices, atallow respondents to express their answers with
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(1 For example: What is your marital status? And respondents are free to choose
how to express their answers.

&
P

Close ended questions

In this type of questions, the researcher provides choices for respondents to
select from. There are 5 types of close ended questions:

0 Multiple choice questions: Respondents have to decide the answer that best
describes them. For example:

Your marital status is:

1). Single  2). Married  3). Divorced 4). Separated  5). Widowed

0 Categorical questions: Respondents have to decide and select one category or
group; for example: Gender: 1). Male  2). Female.

0 Likert Scale: Using Likert scale to identify respondent’s position regarding cer-
tain issues or information.

For example: to what extent the current diet system is significant to the pa-

tients?
1). Very important 2). Important 3). Somewhat important
4). Not important 5) never important.

) Sequential: In cases where the requirement is to put respondent’s rea_ctions
in order (the sequencing is based on the most important to the least impor-
tant).

For example: what are i1 challenges that affect Palestinian women the most?
1. Israeli occupation practices (checkpaints, separation wall, attacks);

2. Economic difficulties and poverty;

3. Social traditions and norms;

4. Absence of organizations that work with women;

2 le: your
© Numerical: In cases of expected numbers in the answer. For example: y
ageis:
: 4).35-44
1). Less than 18 2). 18-24 3). 2534 )
5). 45-54 6). 55 or more. ot
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|
!
i
E
syrveys (the approach of the Center for Developmey, |
an example) 1

ibes the processes and procedures follov.ved
by the Center for Development Studies on sample Sel?chf)n,
and field work. There are other research methodo ofuzs,
approaches and tools such as mappl'n‘g. However, the methods 3__.. U, |
and tools described here are simplified processes Fo SUPPOTT  Centerfor Developmentn.ie
field work within research to select a representative sample

from the Palestinian society.

S das

This section descri

Basicinstruction for field researchers and completing questionnairss |

4= Pprepare all requirements, supplies and other needs for the field wo,
including: questionnaires, organization’s formal letter, the survey’s obj.c-
tives, field work guide, relevant contact information, stationery and zny
other needs in the field.

4= Ask questions in the survey as they are written and don’t intervene in ex-
plaining them or answering them on behalf of the respondents. In case the

respondent asks for explanation commit to the guiding materials you have
in hand.

#* Exercise objectivity and neutrality during the field research process.

R RIS

#~ Cooperate with coworkers and other team members during the field re- |
search, and express respect to others, especially during interviews.

~ Incase of unusual circumstances, the researcher should consider these principles: |

© Researcher’s personal safety.

The bgst decision for the benefit of the research and accomplishment of |
tasks in time.

Notifying supervisors with the situation and the researcher’s decision®:

Fillin the questionnaire with the respondent’s answers.

Avoid leaving questions

: e
e Unanswered and revi ionnaire befor
leaving the place to ensure eview questi

all sections are answered.
Take notes i ils i i
In details including the number of families who refused to cooper®™
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~ Avoid engaging in interpreting questions or usin |
B words or ex i
that allude to the answers. pressions .‘

»~ Scrutinize questionnaires after finalizing the field work and before it is
submitted to the supervisors.

Field Research and Sample Selection

~~ Basic orientation: it is crucial to apply a random sample selection approach
through: cluster selection of the community, mapping, selection of the start-
ing point (main landmark: mosque, church, school, mall, or medical center
... etc.), and selection of gender within the sample (according to Kish’s table-
as shown below).

4~ Upon arrival of the research team to the selected location, an initial tour
should be carried out to study the landscape and identify the number of
blocks.

2~ A basic map should be drawn to identify basic clusters. A clusteris a series of
houses (all clusters in one research location should have the same number of
houses). The size of the cluster is estimated in the field based on the nature
of the location and the landscape and according to the required number of
questionnaires.

2~ After splitting the location into “study units” the required number of units or
clusters is identified through simple sample selection using numbered cards
(random drawing).

mark: mosque,

~ Sample rate: a starting point is identified (by the main land mos
school, mall, medical center ... etc.), and then blocks are processed .m circles
or horizontally according to the nature of the blocks and the fequwem.ems
for the sample rate. If in each cluster there are 20 questjionnalres requ-red%
then, the sample rate is equivalent to this number divided by number 0
houses in each cluster (10, 20, 30 ... 200, for example).

. o move-
2= Movement direction inside the sample: using the principle of random

ment.

" |
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> If within the sample there is a multi-floor building,.only one house (one
/ family) is selected randomly by number cards (taking into consideration the
correct use of cards according to the number of houses within the building).

During and at the end of the survey, researchers check with the detaileg
maps of the location, and research coordinator would need to carry out ad-

ditional visits.

prior planning for distribution and exact numbers of clusters, blocks and
units in each of the research locations. For example, 6 cluster in Jabalia
Camp, 3 in Nablus, 11 in Ein El-Helweh Camp, and 3 in Zarga Camp.

bidentifying the required gender of respondents before conducting the visit
to the house according to equal percentage representation of both genders
(0dd questionnaires for male respondents, and even guestionnaires for fe-
male respondents).

4~ Researchers use the Kish’s table for sampling to select the respondent in-
side each household. For example, in the table respondents are registered as
grandfather, father, oldest son ... etc, rather than using their actual names.
The same applies for female respondents. Respondents should be registered
starting with those of the oldest age, and including all who are 15 or more
years old, or according to the minimum age identified by the research. For
example, if the number of family members is 4 and the serial number of the
family (questionnaire number) is 3, the intersection between those two vari-
ables according to the grid in Kish's table is 2, then a family member who is
registered as number 2 is the required respondent.

- ale an +k P e L
Example O ThE use of the Kish's table: (Take note that there are 3
number of tools

! be used to select the sample. But for the
purpose of our me 08y we will use this tool).

© Identify family members who are 15
est as explained below in Kish'
Thus, there will be two types
for female members, and the

years old or more, starting with the old-
s grid, and according to the required gender:
of questionnaires, one with even numbers
other with odd numbers for male members:

0P actical exar pIE' questionn iren mber 7 form thatis the s
. alre numbe i I
: (an odd Ol I,

TR
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o The family includes four male members (available during the research):
the father, age 62, the oldest son, age 30, the grandfather, age 80 and the
youngest son, age 25.

o Selection mechanism: male members are registered in the relevant column
starting with the oldest (grandfather, father, oldest son and youngest son)
and they are numbered (1-6).

0 Selection of the individual scheduled to be studied: an intersection is made
between the column of the last number (4: the number of male members
in the family who are more than 15 years old) and the number of the ques-
tionnaire number 7. The number of the intersected cell is the number of
the sample member who will be selected for the interview. In the case of
this example, the member is the father (2).

0 The interview sample respondent is the father.

i3
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o This is applied only to those who are available during the work day. The re-
searcher should ensure that the respondent is available to refer back to him/
her at the end of the work day.

0 sample replacement: if the respondent of the required gender is not available
by the end of the day, a shift to the next house is needed to search for the
required type of respondent, and then to the third. If the required type of
sample is still not available, then change the required type of the sample, in
this case the gender.

o Register the number of individuals who refuse
to make the interview on a daily bases, and
explore the causes. It is important also to
register the number of sample replacements
(allthisinformationshould be noted on the back
of the envelope and within a separate sheet
inside the envelope of the questionnaires).
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ing fromand with the members of the community. It aims
nd assess the available opportunities and challenges
sions towards different developmental activities,

PRAis atool for learn!
| to explore, analyze, 3
and make specific deci

|

|

PR e |
FP-a“rricipatory Rapid Assessment (PRA)® ﬁ l
|

| PRA is a method of condensed learning usually implemented by a multi- |
expertise team that includes community members. It is a tool that can be| |
| beneficial in speedy organized data collection for: ‘

1 General analysis of a certain issue or problem, identifying and plannin;;| |
for needs, developing projects and feasibility studies, prioritizing, and set l
ting up procedures of follow up, monitoring and evaluation. ‘

2 Participation is built in three dimensions: the philosophy (which deter \
mines the methadology), the system of beliefs and practices, and the ap- | |
proaches and tools. |

0 Participation is a philosophy of pressure for doing self-critique and .
creating interest and commitment to subaltern issues, the weak and the | |
marginalized. ‘

O Participation is a system of beliefs and practices that seek to empower
people and encourage them to develop their knowledge of and
engagement in their own lives through participation in analysis, planning,
implementation, monitoring and evaluation.

| © Participation is tools and methods. It is it is visible choices opened for

Pafll'[CipaﬁOn most of the time and invisible too as it is used to achieve
goals.

Participatory methodology is developed based on the conviction that

we.e ate continuous learners. In addition there is a group of underpinning
principles for the participatory methodology:

A specifi . i ]
groupeclxeﬁc, _orga_nized and scientific learning process: It emphasizes
Iocalpcomi:':ltnni%iemd?mg all participants, researchers, rESpondentsé
S and experts, - re

__contributions, perts. It focuses on shared analysis and sha

3 e

18 For more information: S
tor. Sanaa, \'eme?:ggﬁo;:,n ;‘:efﬂpment Fund. Reference Guide for Development Facilita-
220120919 13012001 P /19ST-Yemen.org/ar/uploads/issues/mas20AInas#Z0

|
an |
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~~ Diversity of prospects: The main goal of participation is seeking diversity,
which assured the variations of the different perspectives of the groups so
they would analyze and evaluations a given issue in a different way. Thus,
alternatives can be proposed.

#= Group learning process: Due to the complexities of the world surround-
ing us that imposes on us to do group analysis, and within the existing
there are three exploratory groups that may be lumped together: different
sectors, different expertise, and different perspectives (inside or outside
views).

O Particularities of the content: The participatory methodology is flexible
enough to accommodate the different particularities of each case and
allows for creativity and development.

O Facilitation by experts: The experts’ role in this methodology is facilitating
the process and ensuring participation and engagement of all.

0 Leading change: The participatory processes leads to dialogue and discus-
sions on the desired change. This in turn allows reflection on opportuni-
ties for such a change and making the necessary decisions to achieve it.

0 Data Triangulation: this is a method used to verify data. Preciseness of
informa

J* tion is ensured through diversification of data sources, and not only de-
pending on statistics. Data triangulation is achieved through:

0 Diversifying type of expertise within the research team.
0 Diversification of sources of data.

o Diversification of methodologies and tools.

r Creative Solu tions. Participatory

. ; inrich Bl and Partners fo
Source: Unpublished report by Heinrich Bo Western Bani Zaid villages. Ramal-

Rapid Assessment in developing local environment policies in
lah, Palestine, 2008.

.
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PART THREE

Researcher-Respondent Field Relationships® |

The communication process starts by requesting a permission to make the inte~ !
view. Communication is a reciprocal and ongoing process that takes between t |
least two persons, verbally, nonverbally and both, aimed at achieving a clear 0. |
jective. In fact, verbal and nonverbal communication modes are inseparable, and |
are vital for each other in the field work within surveys or research. '

With the communication process come mixed images that result in different |
types of relationships, as follows: }
7~ At the beginning of the communication process, a relationship based
on caution is developed. It is the respondents’ right at this stage that |
the researcher provides information to explain the objective and the
current status of the research. 1

%

~ Then, the researcher’s ability to build and develop balanced relationship
would be beneficial to the research. This is achievable through allowing
the respondents to freely express their perspectives and opinion on the
research, its topic, methodology and process before starting the field work.

At this stage mutual trust should be developed through clarifying the

whole pr_oFess for the respondents, and explaining their anticipated o
and participation as partners.

iion between the researche

r and respondents?!

N el . :
onverbal communication: this includes eye contact, facial expression

head m
ottier ovements, body language, dress, and smiling amongst each
20 From the Center f
or Develg i . >
21 For more information on E o udlies uidesfor feld P

textbooks /9780415537, communication and interaction see: http://cw.routledge- com/
02/date/learning/11_Communication%20skills.pdf

on
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Effective nonverbal communication is a smile accompanied with eye contact,
listening carefully, spontaneity, and showing care.

4= Verbal communication includes also the use of verbal or spoken tools to
reveal messages. These tools include words, expressions and phrases.
The communication channel in this case is direct between the researcher
and the respondent (for example in the interviews). Sometimes, verbal

communication is accompanied with supporting explanatory ts or
documents.

1 Clarity: What you want to say exactly in a simple language.
2z Length: Using the shortest expressions and least number of words.
- Organization: Thoughts put into order and logically connected.

4 Style: Plain, direct and positive.

5 Flexibility: In terms of time and allowing discussion and
participation.
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Ginication, and awareness about that

ondents

chers Resp

Images

Researcher should clear their | Respondents may have also
minds of any pre-conceived | certain pre-assumptions
stereotypes and, prejudices | and biases towards the
or pre-assumptions before | researchers based  on
starting the field work. A previous experiences
researcher should own|The  researcher  shoul|
information and not pre- | enhance communicatior
assumptions whether [and interaction with th:
positive or negative regarding | respondents to break thes:
the local community under | stereotypes in order to
study. Biases may be[avoid passiveness on the
misleading to the researcher | respondents» side.

and would create difficulties
in communication.

Stereotypes

Expression of shock | The  researcher  should | The researcher  should
RgE=ctment be aware of his/ her|ensure not to cause shock
expressions and reactions to | for respondents as well. This
respondents» answers, The |issue has two dimensions:
respondents should not feel | researchers over-reaction in
that he/ she is shocked by | facial and body expressions:
their answers. Researchers |and researchens shocking
expressions  should  be |unexpected  follow  UP
neutral and balanced, questions. Both cases may
cause negative reaction oY
the respondent.
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Humbleness vs.
preaching

One of the main
characteristics of a good
researcher is self-confidence.
This characteristic is
strongly connected also to
humbleness. A researcher
listens to and appreciates
what people have to say,
he/ she doesn’t practice
preaching with respondents.

Sometimes, respondents
would advise the researcher
to reconsider some aspects of
the research. He/ she should
listen to the suggestions,
appreciate them and consider
them. On the other side,
the researcher shouldnst
keep the discussion limited
to suggestions on the track
of the research, but should
facilitate the discussion to the
next point in the plan.

Concern in local
knowledge and ex-
perience

The researcher should give
significant attention to the
knowledge and practice of
people. Those are considered
essential to developing the
research.

Respondents expect to gain
knowledge also from the
researcher. Therefore, it is
important that researchers
give clear and explicit
information in order to avoid
uncertainty and lack of trust
in the researcher.

Local communities
include diverse cat-
egories such as; age
and gender.

e

The researcher should be
aware of diverse experiences
and knowledge within vari-
ous groups of people within
the same community.

Respondents might include
senior (elderly) persons,
uneducated or illiterate
persons, or persons who are
hesitant in their answers.
It is very important that
the researcher  doesmt

underestimate or undermine
any of those respondents
and their experiences, as this
would cause marginalization
and exclusion of certain
groups in the research.

‘* Digitized by Birzeit University Library
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Part Four

)

t

Field experiences learnt from the field tha

<

enhances partnership within the diverse

experiences in communities

Following are some lessons learnt from the field experiences on how to overcome
challenges and build a relationship with the local community in the Palestinian
case.

First: Challenges caused due to dismantling space from the occupation (coloni-
zation)

#* Inability to access certain communities within the Palestinian Territories:
such as Palestinian villages in the seam zones, firing zones, or border zones
or lands near to borders such as the Jordan Valley and Jerusalem. Some
organizations exclude these locations automatically from their research due
to the difficulties in access and high cost of field work. Research centers,
however, should increase develop strategies to combat these realties.

Y. .
- Tralnllng alocal team that raises the local capacities in
collecting local data of the different communities.

< Dlalogug v».-'ith local communities through opening
g(:mm_gmcationl channels with various groups and caht
[33”‘2'”3 meetings with the surrounding communities Returmn Ri

also to provide for facilitation of tasks.

L les i
OIk--:gh leve| _of flexibility in addressing communities in
er to achieve the research objective.
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#= Checkpoints and curfews: it is essential not to tie the research to specific
periods of time or tying it to personal interests and the financial interests
of institutions but deal with issues with high level of flexibility, keep trying
so the research team enters the targeted locations by maintaining their
personal safety and respondents’ safety as well.

#~ Lack of safety and security requirements for local communities, especially
due to settlers’ attacks, on daily bases.

Flexibility in time and funding to ensure safe movement of researchers and
respondents if needed.

Communication with local communities which are exposed to the risk
of occupation violations on a daily bases is considered a significant
contribution in expressing solidarity research values with these
communities, enhancing steadfastness and maintain their morals high.

#= Exclusion of the Palestinian diaspora and the 1948 territories, and limiting
the coverage of research to the West Bank and the Gaza Strip is not
acceptable. It is important to respect the collective identity of Palestinians
who live inside or outside Palestine.

Second: Lack of Trust by Community

4~ Local communities don’t trust research. Research is viewed sometimes as
a tool for information for certain political parties or organizations. This is
due to the internal political conflict and lack of security and stability in the
Palestinian Territories, for example, patterning research based on poliﬁcal
and institutional formats as an outcome of the case under occupation
including cases of detention based on political affiliation.

4= Building trust with the local community is fundamentally bast?d on buildirTg
true partnership with it through conveying messages that th1§ partnership
is essential in exploring the community issues and resolving them on
various levels.

s important for researchers to build relationship with the co.mmun.lty
through local community-based channels (bottom-up) rather thanimposing
the relationship through by an organization (up-bottom).

a2 i i |
#~ Itis important as well to organize initial awareness meetings W'ﬂ:ht:; ||13§as
community regarding the issue in question and its significance to :

ity Lil 87
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Third: Challenges while Com municating with Respondents
Respondents who request payment for their ‘
participation: <ometimes, researchers will encounter
potential respondents who would request payment

for their participation in the research, as a kind of
interest-based relationship in the provision of the
data. Data emerging from such a process is often
misleading. Relationships such as these do not
appear invoid butarebuiltin the specificinstitutional
policies by simply transferring the voluntary work
ethic in research to personal interests. Therefore,

this source of data should be discarded.

L There is no trust or credibility for this kind of a relationship betwee,
the respondent and the researcher or the organization, a sense o*
partnership should be enhanced before starting the research.

2 The objective of the research should be clarified explicitly to respondents
with an official letter by the organization or with a presentation by the
researcher.

3 Itis not allowed for researchers to give promises even if the result would
be losing the participation of a certain respondent.

% The researcher should be aware of the conditions put by local
communities to ensure their safety and security. It is important

not to cause any immediate or future harm for them based on their
participation in the research.

~ Researchers should hold the necessary documents during their field
work; ID card, research identification card and business card to provide

them to the local community and enhance trust.
E;z:ag;:";i:":st JSECU”W and taxation conditions imposed by the Israell
Ry erusalemite community causes confusion for people who
n responding to research interviews or questions, especially if theré
are specific questions on their financial or income status. Anothe”
l‘?::mop]e‘ is that people, who carry the Jerusalemite Identity cards,

utside Jerusalem but maintain their Jerusalem address woul

b -
e hesxt‘ant to respond to research questions because of the
complexity of their situation,
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+#= Embarrassing situations resulting from not respecting the particularities
of families: Some researchers or organizations would consider that their
main mission is to commit to the methodological format of the research.
Therefore, they would visit families too early, at noon when people want
to take their break or at night. Researchers should always respect the
particularities of these communities and norms of the local communities

and plan ahead of time for the best timing that corresponds to these
families’ needs.

A Researchers should be flexible to meet any possible embarrassing,
and should be ready to take the responsibility and apologize for any
inconvenience caused.

2 If interviewing children or people with exceptional cases prior and
explicit permission should be taken. Children must be interviewed
with the presence of their parents, with complete attention to their
psychosocial and physical development, and with a level of language
and discourse that corresponds to and respects their experiences and
level of comprehension.

3 Researchers must make sure that families understand the goal of the
research clearly and explicitly.

#= Emphasizing issues that are important to the community such as child
labor, violence or drugs, and sexual harassment. Researchers must
guarantee families or respondents that the aim of the research is not
to analyze or understand them; it is rather targeting a community issu.e,
problem or phenomenon that needs to be understood and studied, in
order to understand how it is shaped and how it affects their lives. For
example, how the occupation impacts issues of child.Iabo_r, violence or
drugs, and how the absence of national active institutions impacts them
as well.

1 If people feel they are targeted by your questions they would limit their
participation.

2 It is important to be accompanied by references key Io-ca| person who
are trusted by the community (as partners not as superiors).

i i j nd safety of
3 References are important in guarantee.mg‘securlt\./ a " vaide
researchers; they provide assistance in navigating locations, and p
predictions of possible problems or risk.

89
‘* Digitized by Birzeit University Library



4 1t is important that researchers work within their field of expertise
and within local communities that they already have knowledge ang
experience about more than other communities.

J+ Sensitivity of questions: there is a difference between frank but sensitive

questions and stereotypical questions.

L 1t is not acceptable to use stereotypical questions about the local
communities.

 The research team should be trained on how to ask and run discussions
with respondents with high sensitively.

3 Questions should be clear and straight forward without manipulation
of words.

A Researchers must have confidence in themselves; they may also need
psychological venting sessions to talk about their experience after addressing
complicated community issues and hearing respondents’ stories.

4 There is a difference between considering researchers as data collectors
or a major partner in research. Your team members must be aware of their
role as partners in the research.

#~ Partnering with the field research team and ensuring their participation
in developing the research tools is a major part of building their research
Fapaciﬁes and building a proper relationship with them which is very
important in order to ensure quality data.

= Provision of a work environment appropriate for field researchers,

especially in terms of building mutual trust and respect in monitoring
processes.

2z FLPPTECiaﬁng_tfxe role of field researchers and considering this a part
that has a spiritual value not only a material values. This would be 3

I dlcarm of consider the artnership durir Pla ng
g
partners 1p g

s : ;;"'St':"tOf all possible communication tools, transportation and othe’
S that may be needed in order to facilitate field work.
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Examples of the Diversification with the Community (Cross cutting issues):

CommunityHow  they:
Groups
Seniors

researcher
Lack of trust

High anxiety-as if in an exam

| Some of them have hearing
problems

Generation gap
Distraction

Feel frustrated and
undermined if the
researcher attempts to
ensure they commit to
time.

“percaivel the How 'to ‘enhance trust and
" relationships

* Respect and appreciate their
experiences of the elderly

* Tie these experiences to the
topic of the research

* High level of flexibility and
simplicity is speech

* Clear messages on serious
interest in listening to what
people have to say, but in the
same time conveying clearly
and explicitly time limits and
commitment to time frames

Effective facilitation and
management of the discussion
to move from one sub-topic to
another in time. For example:
“I would like to talk to you in
length about this issue later but
| would like to first finish this
point and move to the other
due to the limited time.”

‘* Digitized by Birzeit University Library
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Women

time frames is one stereotype
Sensitivity and anxiety in ad- |
dressing certain issues based
on social norms

|

|

[

|

R Tr—— G |

fiCiiczen The pre-judgment of being too |

bl\iof being able to commit to

| young and their lack of having |

significant input to share or

add as a form of contribution,
j This would make the communi-
|
|
!

cation difficult.

|
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* Respect the reproductive

| such as sexual harassment.

.

role of women and their
responsibilities (especially

if the research interview is
interrupted by urgent matters
that housewives for example
need to address directly) and
avoid shedding a light to the
stereotype that women cannot |
commit to time. |
Bring positive and creative
alternatives. For example,
bringing a football for children

to play during the time of the
interview with their mother.
Discussing sensitive issues
generally and connecting them
to community issues without |
addressing the particularities of |
these issues to the respondents |
themselves; if they feel secure
and confident they will start
engaging and discussing their
own views and perspectives.
Planning for proper
environment based on the topic
in question. For example, hiring
a female facilitator to discuss
sensitive issues with women

Using effective tools to |
encourage children to engage
and express their perspectives.
Belief in children’s experiences
and their significance —never
undermine them.

Avoid pre-judgments.

Respect children’s physical,
social and psychological
development.

Asking for prior permission bY
parents, and allowing parents
or care takers to attend the
interview within the condition |
that the child has the major |
participation. ) L




with | Prejudices and negative at-
ftitudes (for example, lack of
| recognition of their identity
and abilities, or feeling pity for
| them)

Persons
disabilities

j Some of the persons with dis-

| ability deny their status, espe-
| cially if it was not apparent

| Dependency that is imposed
on them by their families,

| Difficulty in communication,
especially with persons with
hearing and intellectual dis-
abilities,

* lce breaking

* Avoid displaying pity, or pre-
judgments and prejudices.

* Building trust with the
respondents who have
disabilities.

* Respecting their experiences {
and their effectiveness in the
society.

* Ensuring provision of the
necessary communication
tools such as sign language
translator, or materials printed
out by Braille system.

* Ensuring sensitivity in preparing
for work with respondents
with disabilities. For example,
don’t handle a regular printing
research purpose letter to a
person with visual disability.

Youth Rebellious in nature, therefore,

do not deal with them with an

| authoritative tone but positive
tone

Avoid stereotyping or acting
| | upon them. Give them the idea
! | that that the information they
‘ | are giving is important and that
‘ you are trying to benefit from
| their experiences and social re-
| lations

* Respecting their abilities,
experiences and knowledge.

* Avoiding testing their
information as this might affect
their confidence in you.

* The topic should be in
accordance with youth's
personal qualifications

* Ice breaking to ensure positive
environment in the research
sessions in conflict positions.

|
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hallenges for research within Institutions

There is difficulty in conducting field research within institutions. Some
leaders in institutions perceive their participation in such research places
them under undue scrutiny; therefore they escape interviews on the
pretext of work pressure and numerous responsibilities. Thus, there myst

be consideration for the following:

1 Prior coordination by research institutes is needed. A letter should be
sent ta the institution they wish to visit prior to the field researcher’s visit.

9 Anappointment should be scheduled and a clarification on the duration
of the requested interview and the people to be interviewed during the
visit should be noted.

3 The researcher should present a clear personal researcher’s identity by
providing various identification documents.

|4 1t should be made clear to the institution’s officials that their time and
responsibilities are appreciated and that it is possible for them to start
the interview about the general issues of the institution then to assign
whoever they deem fit to continue the interview.

# Field and research work within institutions poses a key challenge to field
researchers, particularly the perception of inferiority by which some of the
researched institution managements view the researcher. Therefore:

A diarify in advance through correspondence that none of the research

objecn'.ves is to critique the institution, but rather to benefit from it
extensive experience,

=
2 Clarity i .
Clalrltyrln terms of the information gathered is for analytical purposes
3:# 103 will be no reference to the institution without its consent
ess it is willing to transfer its experience objectively to others.

B :
;vcl’zkgsu.re to get all information you need, and inquire about 3! 155985
i i:ss;ire to collectl. Frequent visits and questioning will undermin®
e - tutfes confidence in you and will adversely affect vl
ssionalism and image as a researcher,
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4 Don’t use your personal relationships to access q
information. Informal access to information will deprive
you from using it in your analysis. You should always
resort to formal methods and stay away from deception.

5 When dealing with institutions, make sure that they
provide you with information that is useful to your
research rather than flooding you with irrelevant
and superficial information. The institution could
intentionally be doing that in order to direct your
attention towards issues that it considers important,
but which may be irrelevant to your research.

N

6 Al questions should address a specific issue related
to the institutions being researched, since institutional work normally
advances beyond details towards addressing issues. Despite that, it is
sometimes important to address some details associated with certain
situations and practices.

7itis important to assure the institution that the information and data
disclosed are confidential.

~~ Institutions sometimes attempt to follow tactics to delay providing data and
scheduling interviews. If the waiting period becomes too long, researchers
should impose themselves in a professional, objective and tactful way that
does not harm the research’s objectives nor negatively affect the researcher’s
dignity.

Fifth: The Foreign (Socially Alienated) Researcher

4~ In general, there are two situations related to foreign reseafchers; they are
either completely not welcomed or, on the contrary, excessively welcomed
by the community.

'L In these two situations these images and their implications are harmfu;
to the research and the researcher. There exists a double face:f
stereotype regarding the role of the foreigner; one, as a‘ s:.lppc;;t;rw;r
the occupation and the other as a suppor?er of the Palestlfmagisn e
struggle against “The Wall” and as a provndgr of external funding.
cases lead to misleading data and information.
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2 s a “foreign” researcher you have to be familiar with the political and sacia|
reality of the Palestinian society and should not hold any Preconceiveg

ideas or stereotypes about it.
3 You should hold a clear “institutional” key so as not to fall down on the loca|
community by a “parachute.”

4 You should possess clear letters and documents from the mother
institution and the institution sponsoring your research. You need to
establish partnerships with the local community so as not to give them the
impression that they are only serving as a test bed for your research.

Theoretical projected preconceptions
L You should have access to the field and understand Palestinian society in
relation to local context, then come out with a theoretical framework that
may or may not be consistent with your beliefs. You shouldn’t hold on to
your own theoretical framework and preconceptions and project them
because they may not fit with the “colonial” occupation context of the
Palestinian society..

2 You should have a clear goal for your research and what you intend to
know about the local community. Is your research considered one of their
priorities or does it only create the opportunity for touristic adventure under
the guise of research? As the so called “research tourism” has nowadays

become a popular term describing foreign researchers’ motives (if not
brought by them).

3 As a result of theoretical projections, many researchers neutralize the
context of occupation and blame all the failure on the Palestinians.

Many researchers express hostile attitudes that reaches an extreme; this
is clegrly demonstrated in deceptively inserting stated or undeclared
questions in the context of thejr research. “You should avoid hostility”
because this will only lead to extreme attitudes in return. You have created
this atmosphere and you are trying to stereotype the local community With

Practices that do not originally exist in i d
exist create
these practices), i in it (you are the ones who

5 Avoid i
samle fees;l;irmg that you treat the local community and view them in thé
Westemgrs.ve way that Middle Eastern people are viewed and treated bY
» Monopoly and inferiority to their culture and experiences. DO

not enroot foreigners’ id
‘ eas and atti jeetivet
highly professional. Rl o e
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6 ldenh’fyanduselocalresearchresourcesandinsﬁtuﬁonstoaccessinformation.
Do not depend only on stereotypical ideas and Orientalistreferences to
understand the Palestinian case. Some researchers even get information
about the state of the Palestinians from the occupation itself.

Discussion on the Guide to the Applied Field Research in the
Occupied Palestinian Territories’ Manual

June, 26th 2014 at the Department of African Studies,
In the summer of 2014, Ayman Abdel Majeed of Birzei
Helmut Krieger, Philipp Salzmann and Judith Welz of the

had a discussion on various aspects of a late version of the research manual. The
discussion seemed important since reading the manual

raised questions about the
use of some terminologies and how differently they could be understood in the
context of Western as opposed to Palestinian acade

mia. The debate helped to
uncover different scientific traditions and standpoints among the discussants and
to unpack some misunderstandings. Although we didn’t resolve them — in fact, we

didn‘taimto—wewanttosharesomethoughtsanddiscussionpoints,sincewehelieve
that different approaches debated in our group are also prevalent elsewhere. |
Our entry point was the concern that Westernized researchers might not be |
familiar with describing the Palestinian context as a situation of settler colonialism
or colonization. However, Ayman Abdul Majeed explained that this terminology
expressed a common understanding among Palestinians of the political situation
and its manifestations on the ground and that applying this keyword was
indispensable in order to establish tools for emancipatory research. Hence, the
discussants agreed that it was impossible to “translate” the terminology for a
Westernized audience without losing its deeper sense. As a consequence, the
manual could be accused as being biased. But such accusations would simply
mistake the authors’ geo- and socio-political standpoint(s) for being bias-ed,. Yet,
laying open which perspective one is writing from is essential when establishing a
framework for committed and critical research. ]
The discussants also debated the concept of objectivity as plut forw.ard in the t
manual, since objective research is deemed impossible in various s'oaa.l science |
epistemologies. Ayman Abdul Majeed, however, stressed vx{hy obrr.c:wty u;a; ;
eéspecially important within the Palestinian context:l Stud!es whicl supgrne {
hegemonic narratives about Palestine claim to be objechve‘ \.yhlle atthe same g l
they ignore the reality of colonization and of the people living under OCCUPZei"é !
For Palestinians, carrying out objective research, on the contrary means, l‘
]

University of Vienna
t University together with
partner universityin Vienna

M s of
aware of the context of colonization and taking it into acc°‘|"nt atezlrlsss?;iiking
fesearch - from the design to the publication of results. It at;omm
Within certain boundaries and at the same time transforming them.

ity Lil 7
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Section Three
A Futurist Analytical Read
Attempting to present a futurist view takes place through presemting a cc

i - . » k:
readlqg to the different patterns that surfaced for dealing and il f’eld?'fhre
tools in the Palestinian society. In othen words, how! did the vulnerability©:

Palestinian SOCIEty 10 ce
drift that follows this v
culture that is incapa
patterns?

e
fitral external factors (occupation/colon o am:ietal
tlnerability of the research frameworkstoicreated sE -
bie of challenging this context with new. frameworks
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Part One

AR AL
The Palestinian Society: A Society with Dis-

tinction in Research?.

First: The Palestinian society between vigilance and begging

1 The Political Factor:

0 The political situation in which Palestinians are living has created a
precautionary approach in providing political and economic information
about their general status. For example, in Jerusalem people experienced
great challenges; particularly the fear of displacement when disclosing
information that could go to the non-Palestinian side. The other challenge

is the expression of political and patriotic opinions that has in many cases
led to arrests by the occupation.

0 The P?'_ESﬁ”ian political division: The security conditions and the state
of division that prevails in the West Bank and Gaza Strip have raised
some concerns about freedom of expression, especially with the strong

presenc.e of sg§urity services who conduct political arrests related 0
expressing political and communal opinions.

2 Ppe
The Economic Lived Aspect: Many international and local fund-
ing policies which are based on relief have resulted in behaviors
@mong people that fluctuate between caution and begging-

22 Ayman Abdul Majeed (Ibid) ...... .
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O Caution should be exercised when providing information that has an
economic dimension especially in Jerusalem. This is associated on one
hand with the Pprecautionary measures in cases related to taxes imposed

and aid. A good number of people are convinced that the “research
institutions” may improve their living conditions, thereby; they adopt a
Precautionary approach in providing objective information about their
income. At the same time they demonstrate their poverty as a way of
begging for aid. Other insights that are associated with the reluctance of
disclosing information may be the fear of denial of certain services and
privileges offered by some institutions especially Palestinian humanitarian
and relief organizations.
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Second: Lack of trust Versus courtesy

1 political, economic and life structures in.tertwine to form a reality that is
absent from the effective institutions or is absent f'or any program relateq
to social security. This results in the lack of confidence in the role ang
performance of institutions. Thus people will only provide information that
is in their interest and that protects them from any security measures that
could be taken against them.

2 Moreover, lack of freedoms, “collective” protectionism and the right of
expression especially in the absence of the state gives rise to the notion of
courtesy -particularly when it is associated with the existing authoritarian
entities.

Third: Individual restrictions versus identifying with the general
case

1 The prevailing mindset always affects the minority “individual”. In the
Palestinian context and within the existing state of poverty, siege and
isolation, “attempts remain” to identify with the general situation, especially
in surveys of opinion and expression of reality (the individual tends to
answer questions in accordance with the prevailing ideas and views in his/
her direct environment and not on the basis of his/her own experience).

2 Also linked to this case is the prevailing societal culture which lacks
guarantees of freedom and protection.

Fourth: Doubtful thinking versus lack of will

1 |?eosfaﬁ'hic.‘ﬂl fragmentation, subsequent social fragmentation and the
absence of collective action resulting from the decline of political parties

anq various trade unions (the absence or weakness of the p0|itica| and
social references),

2 :fhsls lgavg rise toindividual (questionable) projects especiallyin the presence
5 £ ;‘“V‘f_ support and the lack of will towards working to achieve chang®
pertorming clear evaluation that will lead to change.
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3 Du§ to the existing situation of inequality, gaps and the absence of social
justice, this concept has been reinforced in dealing with research,

4 Consequently, society has been transformed to a consumer society
“a society deprived of developing productive institutions” focusing on
individual issues rather than working towards collective rights that lead to
achieving change.

Fifth: Stereotypes versus exhibition

1 Stereotypes: Some field research is driven by prior impressions and
stereotypes of some areas and some groups. This adversely affects the way
subjects view themselves and others.

2 Some respondents take advantage of the situation and exhibit their abilities
as intellectuals and analysis by claiming that the issues raised by research
are not related to the Palestinian reality and do not have any payoff. Other
research subjects however exhibit their poverty and misery in order to deal
with the general situation using images reflected from reality.

W
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Part Two

Research Fthics Vision for the Future

First: Ethics and Principles of Field Research® |

The principles are divided into two areas; one is the importance of the research

for society and the entity being researched and the other is the importance for

the researcher and the institution. Within this framework, it is essential to focus

primarily on the general importance of the research and its implications on the |

community, and then comes personal self-thought. |
\

The Field Research Ethics Code of Practice: \

4= Every scientific research must hold a social responsibility that stems from a :
national responsibility to serve society’s purpose of emancipation and liberation ‘
onalllevels addressed by the research; be it political, economic or social.

4 Itis of great importance that the researcher takes into account the reality
of the community and its needs as well as organizations working for the
public interest.

4= Itis in the interest of the research to build partnerships with community-

based grassroots organizations in various districts.

4~ The research must pot cause any harm to the participants (subjects) at any
stage of the process including the design and implementation of the field work.

23 For more information see;
Laieh Khalili: The Ethics of SOCi
Roger Heacock ...... (Ibid).

Linda Whiteford and Robe ; i
rt Trotter. Ethics for A i ractice.
Long Grove: Wave and Press, 2008. istos o escarchand

Ranjit
Jit Kumar, Research methodology (second edition) SAGE, 2005, pp 209-216.

al science Research in critical Research..... Edited BY
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#~ Ensuring confidentiality of the information gathered and setting fixed and
specific rules that guarantee non-disclosure of participants’
without direct authorization, with full awareness that di
names will not cause them any harm.

identities
sclosing their

#~ Providing time frames for the completion of the field work and informing

all stakeholders and participants about it, especially if there are frequent
field visits.

#= Seeking objectivity, scientific integrity and accuracy in all stages of research
preparation.

4 Raising awareness about the safety of participants and protecting their
rights as well as the safety of field workers.

4=~ Making sure that no partner, participant or researcher seeks any personal
gain or causes any harm to the subjects participating in the various field
surveys and interviews.

#~ Humility and openness to public criticism towards the researcher.

4~ Must not present ideas and perspectives that may influence the community
that is engaged in the research and direct it to serve personal interests.

~#~~ Openness to the fact that the research process, particularly in the field, is a
learning process for researchers and research institutions, in terms of field
experience, while implicitly raising awareness about social and national
responsibility.

4~ Full awareness that community participation in the research process is
voluntary, both at individual and institutional level. Participants have the

right to refrain from participation whenever they want.

= One of the most important issues is sharing Enformation and a}na!ysis with
the community engaged in the research when reacl:nngl key findings. Par;
of this process is the engagement of the community in the results, ;n
the other part is enriching the knowledge of the resfearcher b\.rﬁt:\rn'lgS
advantage of the community views and opinions, especially if the finding

are absolute numbers only.
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Investment rather than exploitation; It is important that words sajd and
situations that arise during the course of the research are not distorted or
exploited without verification. Instead, they should be invested for bette,

and deeper understanding.

Research subjects should not be flooded with promises and hopes that
participation in the research will be in their favor because this only meang

deceiving the public for personal interests.

The researcher has to be convinced that the experience will add to his/her
expertise and enrich his/her knowledge. It is important to document the
research and the results obtained through numerical or descriptive data,
giving credit to its owners in the analysis stage.

Research Ethics with People Living under Occupation

Ethical principles for expatriate researchers/foreign to the local community.
Always keep track of the following:

Clear research objective: Why am | in Palestine? Who am I? Is there any person
from the local community who knows and supports me? Am | here to prove a
theory about an occupied community? Or occupation has nothing to do with
people’s lives? Who holds the responsibility?

Language issues: Do you ask questions that lead to political answers?

Awareness Issues: Are you aware of the risks that people face and that could
result from participating in some research? What is the level of your awareness
of thu? confidentiality of information? Inattention to names of people and some
:securlty issues could cause imprisonment or losing lives. The confidentiality of
information presented in the research includes non-disclosure of the identities of
people participating with you.

Parl?cipation should be voluntary with no temptations. Do not be directed by
foreign thinking and alienation from society by believing that information should
fotree forall. Avaid any moral, psychological, physical or ethical damage. Research
should be independent with no hidden political agenda pushing you towards
ﬁ)oca;lls that are faeyon_d the scope of the research. You should seek the good of the
= zommun!ty benr?g researched whether politically or morally. Do not invade

ommunities without a clear message but enter with a clear message that

Proves good intentions,

Respe
fnrfheCt tuhresuitme of t.he local community. Do not offer material or moral bribes
PUTPose of gaining access to information with an unclear purpose.

1nc
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A Model from Birzeit University about General Principles and Guidelines for

e P

BIRZEIT UNIVERSITY

Ethical Practices in Scientific Research
The Human Component

Special care must be taken in research involving people. Such research requires
gathering and systematic analysis of data obtained from surveys answered by hu-
man subjects as well as observation and other means of human intervention in
the medical, behavioral, social, biological and natural fields among others. The
different kinds of research that fall under this category are:

#~ Research involving direct physical or physiological intervention in the
human body such as phlebotomy, obtaining biopsy, aspirating bodily fluids
and exposure to X-Ray.

4= Research involving psychological and social experiments as well as other
experiments that include engagement with the groups researched.

#=~ Research engaging children under 15 years.

= Research including any measures that would lead to revealing the identity
of participants regardless of the possibility of this happening.

# Research that aims to influence policies and legislation or any area that may.
include the risk of promoting partial or partisan interests.

# Protection of dignity, rights, interests and safety of all human participants
and society as a whole so as to ensure compliance with the following
principles:

4~ No harm is to be inflicted (in the research stage) upon ir,dividuals,
communities or the society as a whole. This includes the security, health
and well-being of individuals, the public and society as a whole.

4~ Dignity of the participants must be respected. This ref:_uires resp;ecnng
their rights and independence (including their views, choices and va :iss::
individuals and families) specifically making sure that People arle. nto e
as research tools in any form or manner and that their general intere
the ultimate goal of the research.

i f sex,

4 All people should be treated fairly and away from all bias, regardless of sex,
race, disability, age or belief.
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+ The welfare of research participants must be paramount.
 Confidentiality of the participants must be ensured.

4~ Participants’ informed consent (oral or written, depending on context)
should be obtained through:

0 Respecting the right of individuals to refuse or refrain from participation
in later stages of the research process.

0 Obtaining informed consent of parents or guardians of children under 15.

o Providing participants with full relevant information, including the
benefits hoped for and the risks that may result from participating in
the research.

0 Making sure that the research, when relevant, aims for greater equity
as well as the benefit of marginalized groups.

0 Reviewing research proposals before implementation; reviews should
be independent, significant, well informed, and sensitive to reality
or based on experience as well as compliance with ethical principles
during implementation.
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\' ! Confidentiality
|

Review
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Part Three + *

First: Correcting mistakes and paying back debts

# Through this title, we would like to embody the aforementioned idea of
scientific ethics in Palestine through a case of scientific research carried out
in the USA in the city of Ann Arbor®. In that region the racist education au-
thorities refused to provide education for children of black people. In 1979
parents of African American students organized demonstrations and pro-
tests against the city’s schools for not taking into account the educational
needs of their children. Through researching the problem, it was found
that, as a result of slavery and racial discrimination imposed by policies and
regulations of the capitalist system, black people communicated through
a version of the English language that was different from the original lan-
guage. Therefore the main recommendation came towards the importance
of correcting the historical mistakes committed by the apartheid regime in
the USA against the blacks by paying debts owed to these marginal groups
of the society.

In the Palestinian case, many mistakes have been committed by countries
and theorists against the Palestinian people and their cause, Therefore it s
time for the World Bank and the donor countries to correct these mistakes
and pay their debts. The research and policies through which these coun-

24 fo further in ormations
ee: H
4 ii’ b f : ns see: ht ps //web.stan md.edu/ ar IEﬂla/Pd /

an
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tries and the World Bank led the Palestinian developmental work for twen-
ty years have strengthened the occupation and tightened the Palestinian
space. Such policies that were imposed by the World Bank and the Inter-
national Monetary Fund have reinforced the dependency of the Palestinian
economy on the occupier and entrenched the exposure of the Palestinians
economically, socially and politically to these financing policies. These poli-
cies have not come about from void, rather as a result of research ideolo-
gies and intellectual orientations influenced by an agenda that ignored the

context of the occupation in favor of the occupier and international agen-

das. On this basis the World Bank led the notion of “investment in peace”
as a motto.

Rectifying these mistakes and paying back the debt can be implemented by pro-

moting new research ideas in Palestine that pay attention to the following is-
sues,

The Palestinian society is diverse characterized by a specific particularity:

1 Addressing the Palestinian case with an analytical perspective that reflects
the diverse living contexts associated with a weak center that has limited
influence while exposed to powerful surroundings that exerts extensive
efforts to eliminate the collective strength of that center.

2 Refugee communities and the Palestinians from within (Palestinians in
the 1948 occupied territories): The only cases reflected in research are
the West Bank and Gaza Strip communities. Thus, the partnership and
participation of Palestinian communities in the Diaspora and inside historic
Palestine needs to be reconsidered, particularly concerning major issues
that are important for all Palestinians, while taking into account the power
of the periphery's effect on the center.

3 Restrictions and tight spaces: The occupation diVidE(.i the West Bank

and Gaza Strip to cantons. The reality on the ground in the West Bank
have led to the division of the divided and the fragmentation of the
fragmented population centers (villages, cities and refugee camps)é
governorate communities (each governorate isolated fro‘m the o1:ht=:r)(,:larr11
other exceptional cases such as “C” areas, strusalern, villages belhm ;tse
separation wall and Palestinian communities besieged by settde‘methé
This reality is bound to lead to the importance of und.erstatr: t":-iﬂect
existing contexts and therefore addressing the case studies .t aeseamh
the conditions of these areas through analysis an§ compara‘t'l\l:| T i
focusing on qualitative research without neglecting quantitative
(numbers and figures) for national comparisons.
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4 Numbers do not pecessarily reﬂect the rez?liw (?f the situation: E.X.tensfvE
use of numbers without creating partnerships with local communities ang
understanding them leads to research alienation (the need to understang
images and their meaning in the community being researched through
in-depth qualitative research in order to understand abstract numbers),
This subsequently leads to performing critical studies about quantifieq
social phenomena without supporting them with an in-depth analysis
using complementary tools that blend qualitative and quantitative
methodologies.

5 Onthe other hand, theoretical decency and importation of foreign theories,
models and analytical frameworks will lead us to dead ends and limit our
understanding of the context governed by a narrow perspective. Therefore
it is important to address the Palestinian society being researched with
an open mind by understanding the existing context before building on
theories that have often been proved to create misleading results. This
does not mean disregarding theories completely but rather understanding
the existing context away from the rigidity and restrictions of theories or
trying to adapt those theories and their assumptions to the existing reality.

6 Partnership with local communities and moving towards participatory
research rather than building a commercial relationship with them.

7 Avoid the idea that people can be used as guinea pigs. Adopt the approach
that peoples’ experience enriches the research and its findings and can
create milestones, It is important to consider research as a participatory
process that raises awareness about collective action that will contribute
to creating change (interactive approach)

8 Link the experience of Palestinian
changes in the different aspects of t
certainly lead to change-based policy

people under occupation and the
heir lives that takes place. This will
papers.
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Second: After reading into the existing reality of the researched
communities, researchers, and the dif-
ferent research approaches and forces
influencing them, it then becomes es-
sential to develop interactive and par-
ticipatory research methods that can
interact with this reality by influencing
it while being influenced by it. These
methods must be capable of develop-
ing various objective multi-dimensional
images within the context of a historic
society and future approaches.

Third: May the tools and meth-
ods of participatory research provide a gateway for research-
ers to address this multi-faceted reality with its influences and

vulnerabilities. This is exactly what we aspire and strive for in the Center for
Development Studies.

Fourth: In summary, understanding reality through the analyti-
cal study built on local communities’ experiences for the pur-
pose of coming up with contexts and theoretical patterns rep-

resenting the Palestinian reality and case. The research approach in
the Palestinian case must be inductive stemming from reading reality and analyz-
ing data reaching accurate conceptual characterizations.
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Annexes:

Annex # (1)

References and Literature Relevant for Developing this Manual

Guidebooks developed by the Survey Unit at the Center for Development Stud-
ies for specific field research:

Survey and Study Guide about Poverty (2000). The guide was developed
for the “Poor Speak Out” project/ Ministry of Planning and International
Cooperation.

2 Survey Guide for Youth in Gaza Strip (2007).

3 Survey Guide about Development and Participation in Palestine (2008).

4 A Guidebook of Field Survey Methodologies at the Survey Unit in the Center
for Development Studies. (2002-2010).

5 Survey Guide about Disability (2010). The survey was carried out in

Lebanon and Palestine (developed in 2013 in favor of the Disabled
Women's Survey).
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Mary Ali Dhedil

dalal barakat hasan yaseen
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Mohammad Turkman
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Annex # (3)

Conflict, Participation and Development in Palestine

In 2011, the Centre for Development Studies (CDS) at Birzeit University, West
Bank, and the Department of Development Studies (DDS) at the University of vi-
enna successfully submitted the three-year research project Conflict, Participa-
tion, and Development in Palestine to the newly established programme APPEAR.
Funded by the Austrian Development Cooperation APPEAR supports partnerships
between higher education institutions in Austria and key regions of the Austrian
Development Cooperation. Its thematic focus ranges from poverty reduction, ru-
ral development, peace building and conflict prevention to higher education and
research for development

Viain components of our three-year consortium project, launched
in August 2011, are as follows:

O Implementing an MA programme in development studies at the CDS.
© Building up participatory research methods among 75 CDS fieldworkers.

O Establishing and institutionalizing an academic exchange programme be-
tween Birzeit University and DDS scholars.

O Institutionalizing a thematic (conflict and development) research cluster at
the DDS to analyze and theorize societal developments in the global South,
of which Palestine will constitute one of several areas for study.

In general, the basis of this partnership rests on two main compo-
nents:
0 capacity bui.iding in the area of development studies and research both at
the University of Vienna and Birzeit University and

O the enlargement of knowledge on develo

< pment issues, theories, and prac-
tices.

funded by financed by
appeaR . Auil.rlranr

— T
e Davelopment Cooperation
s

ann
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Centre for Development Studies
Birzeit University

The Centre for Development Studies (CDS) was establishedin 1997 as a research programme

specializing in development studies. Having lived under occupation since 1967, Palestinian
society’s right to development remains severely restricted. The CDS therefore aims to deepen
and engage development concepts through theoretical and conceptual frameworks that
explore and conextualise Palestinian development within the occupation reality. This
includes studying the interactions between the economic, social and political determinants of
development as well as the structures of power and dominance which preclude sustainable
development. Inaddition, the CDSseeks to provide an institutional framework within which all
development-related issues can be considered, researched and discussed, with a view to
providing practical guidance and assistance for relevant decision makers.

The CDS reinforces theory with practice through its various academic research and community-
oriented activities. These include seminars, workshops, survey research, evaluation studies and
needs assessments. The Centre coordinates a number of academic research projects in the area
of development with local and international institutions. It is also involved in community-based
projects that seek to empower marginalized groups and integrate them in the development
process. The Center’s activities are supervised by a committee of academic and administrative
staff members from Birzeit University, who provide it with both technical an« academic support.
Over the years, the CDS has built an extensive network of relations with grascroots organizations,
the Non-governmental sector, international organizations and the governr:ient. The Centre has_
also executed projects in neighboring countries, particularly in. relation 1 Pi

Diaspora. The CDS has been supported in its activities through funding fror nu
international donors.
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