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Abstract
The purpose of the study is to investigate the extent of higher education institutions commitment in serving
community according to its social responsibility. Accordingly; the researcher adopted the descriptive analytical
approach through using the quantitative approach by developing a questionnaire fitting the nature of the study.
Based on this the study concluded several findings; indicating that the evaluations of faculty members for the
role of Palestinian higher education institutions participated in the study (Beir Zait. Al-najah. American
University) are in an average level in the domains of encouraging faculty members on participating in
conferences as well as local and international seminars. Developing courses and academic programs and
directing scientific research to solve community problems. Additionally, serving special needs people in the
community. Meanwhile, the evaluations of faculty members for the role of Palestinian higher education
institutions participated in the study were high in the domains of preserving environment, seeking to serve the
community and social responsibility towards its employees.
Based on the findings the study reached several recommendations such as; the need to work to establish social
responsibility in the curricula and university courses specializing in community service and bring about desired
behavioral changes. And put social responsibility at the heart of the general strategies of institutions of higher
education so as to have a key role in establishing a competitive strategic thought that serves society and its issues
by addressing its problems and seeking solutions to them using scientific methods. Enhancing coordination
between higher education institutions and research centers in holding seminars and conferences and participating
in the preparation of studies and researches related to community issues.
Keywords: higher education institutions, serving community, social responsibility, academic programs,
scientific research, preserving environment, special needs people
1. Introduction
Since a short period of time the concept of social responsibility occurred within the trends to encounter poverty
and unemployment. As we all activating the role of special need people and including them in their communities.
This concept was absent in the past since most of the responsibility was held by the government, however, the
development of education imposes new responsibilities on educational institutions to practice their social
responsibility (Shaheen, 2011).
Bakker (2011) argued that universities are social organizations designed through its jobs and tasks to serve the
community. Therefore, those universities must obtain certain roles by identifying the societal needs of
individuals, groups and institutions, and designing activities and programs that meet these needs through its
various colleges and research centers in order to bring about desirable developmental and behavioral changes. It
aims to enable community members, institutions and bodies to achieve the maximum possible benefit from the
various services provided by the University in a variety of ways and methods commensurate with the
circumstances of the beneficiary and actual needs.
It is worth to mention, that universities are required – more than any other time- to take into account all
procedures and activities to obtain social responsibility in the light of its goals and vision (Dhayaffi, 2010).
According to this context, the role of higher education is dealing with society issues, spreading cultural
awareness though listing social responsibility in its strategic plans; as well as all designing and carrying out
activities fulfilling the needs of the community and serve the mission of higher education in general (Bermen,
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1990). Therefore, the purpose of the study is to investigate the extent of higher education institutions
commitment in serving community according to its social responsibility.
2. Research Problem and Questions
The conference of social responsibility of higher education institutions held in Nablus in 2011 confirmed the
need to increase the role of higher education institutions in the field of social responsibility, insuring quality of
education as well as scientific research to cope with the development of the local community. Further, indicating
the need to make a plan for the social responsibility as a main component of the declared strategic plan of higher
education institutions. Therefore, the current research is conducted (9) years later in order to explore the
development and the trends of adopting social responsibility by higher education institutions as a mean for
leading and serving the Palestinian community. Specifically, the current study is seeking to answer the following
main question: What is the extent of higher education institutions in serving community according to its social
responsibility? The sub-questions are:
1. To what extent do higher education institutions encourage faculty members to participate in local and
international scientific conferences and seminars to promote social responsibility?
2. To what extent do institutions of higher education contribute to the development of academic courses and
programs to meet the needs of society to promote social responsibility?
3. To what extent do the institutions of higher education contribute scientific research to study and solve the
problems of society in promoting social responsibility?
4. To what extent do institutions of higher education contribute to the service of society with special needs to
promote social responsibility?
5. To what extent do institutions of higher education contribute to the interest and preservation of the
environment to promote social responsibility?
3. Research Objectives
1. Exploring the commitment of higher education institutions of social responsibility towards the community.
2. Presenting the features of social responsibility regarding the role of social responsibility in motivating the
community.
3. Concentrating on the employees' attention of social responsibility domains in those institutions.
4. Providing practical initiatives in dealing with social responsibility in higher education institutions.
5. Evaluating the social role of higher education institutions through the measurement of social responsibility
elements,
4. Significance of Research
1. Determining the domains of social responsibility valid to be applied in higher education institutions.
2. Revealing the status of applying and adopting social responsibility in higher education institutions.
3. Empowering the basic concepts of social responsibility and educating higher education institutions about those
concepts since they are very important in developing the community.
4. Evaluating the social role of higher education institutions by measuring the elements of social responsibility.
5. Providing findings and recommendations to enrich the Palestinian experiment in the field of social
responsibility.
5. Study Hypotheses
1. Higher education institutions encourage faculty members to participate in local and international scientific
conferences and seminars to promote social responsibility in a high degree.
2. Higher education institutions contribute to the development of academic courses and programs to meet the
needs of society to promote social responsibility in a low degree.
3. Higher education institutions contribute scientific research to study and solve the problems of society in
promoting social responsibility in a low degree.
4. Higher education institutions contribute to the service of society with special needs to promote social
responsibility in an average degree.
5. Institutions of higher education contribute to the interest and preservation of the environment to promote
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social responsibility in a low degree.
6. Study Variables
Independent variable: higher education institutions commitment. Including:
•

Participate in local and international scientific conferences

•

Developing courses and academic programs.

•

Scientific research.

•

Serving special needs people.

•

Preserving and keeping environment.

Dependent variable: serving community according to social responsibility.
7. Literature Review
7.1 Literature Review
Definition of University social Responsibility
The University social responsibility is a policy of ethics concerning performance in higher education institutions
as well as the social duties of university within teaching, scientific research and community services (Vallaryes,
Dela Cruz, & Sasia, 2009).
Furthermore, it is the policy of ethical quality performance of the university community namely; students,
faculty as well as administrative staff in carrying out all the social duties of the university within teaching,
research and community.
For Vasilescua, Barnab, Epurec & Baicud (2010: 4178) its "about the need to strengthen civic commitment and
active citizenship; it is about volunteering, about an ethical approach, developing a sense of civil citizenship by
encouraging the students, the academic staff to provide social services to their local community or to promote
ecological, environmental commitment for local and global sustainable development".
Areas of University social Responsibility
University social responsibility has different areas; those areas are summarized as by Alzyoud & Bani-Hani
(2015) as follows:
1.

The need to strengthen civil commitment and active citizenship.

2.

To provide services to the community through community engagement and outreach.

3.

To promote economic and national development.

4.

To promote ethical approaches to issues.

5.

To develop a sense of civil citizenship by encouraging the students and the academic and
administrative staff to provide social services to their local community.

Moreover, other areas include; according to (Monge et al., 2019) the following:
1.

To promote ecological or environmental commitment for local and global sustainable development.

2.

To develop local and global human resources.

3.

To expand human knowledge through quality research and education for the nation and for humanity.

Role of University in practicing social Responsibility
Universities can practice University social responsibility (USR) through promoting the protection of community
health, safety, and the environment. Practicing USR refers to support of issues that are important to the public
but that are within the limits and resources of the university. Examples of such issues include improving
education in the community, pursuing environmental excellence, practicing resource conservation, promoting
and improving the health of the community, performing community service, conducting research to generate
socio-economic development, and providing guidelines for the development and sustainability of society ( Chen,
Nasongkhla, & Donaldson, 2015).
Furthermore, USR contains the university role in issues like social, environmental and economic; those should
not be separated from a university’s strategic planning and operation, which is an important aspect of how
universities interact with their internal and external stakeholders, and the society. Studies showed clear
consensus that a social dimension should integrate both policy and strategic planning in higher education
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institutions. In addition, the dimension of networking, accountability, and ethics should also be integrated as
guiding principles for the role of universities in society (Dima, Vasilache, Chinea, & Agoston, 2013).
Monge et al. (2019) summarized the role of universities in achieving social responsibility as follows:
1.

Incorporating social and civic competences in vocational training.

2.

Opening its facilities for community activities purposes.

3.

Designing Social development programs through its academic programs.

4.

Employing scientific research and teaching in the social, economic and environmental development.

Giffre & Ratto (2014: 234) argued that higher education institutions can practice social responsibility through
disseminate and implement a set of general principles and specific values, using four key processes:
Management, Teaching, Research and Extension, through the provision of educational services and transfer
knowledge following ethical principles, good governance, respect for the environment, social engagement and
the promotion of values”. Social engagement of HEI has become one of the fundamental pillars of universities.
Hence, social service is considered as a core mission, that equal to teaching and research.
In this sense Bermen (1990: 77) stated that the role of higher education institutions in social responsibility is
represented in:
1.

Developing an understanding of global education, multicultural education and system analysis.

2.

Exploring world issues: this can be done through inquiry, critical thinking, dialogue and negotiation.

3.

Training individuals to be responsible members of their communities: this can be done through setting
shared goals, practicing decision making as well as promoting vocational training.

4.

Social and economic development plans and strategic action plans.

7.2 Previous Studies
Heello (2013) studied the role of the Palestinian universities in serving the local society in light of its social
responsibility from the view point of their teaching staff where Al-Aqsa University has been taken as a case
study. In order to achieve, the objectives of the study the researcher adopted the analytical descriptive approach.
The study concludes the following results: The role of the university in serving society in light of their social
responsibilities from the view point of the members of the teaching staff does not reach more than 60%. The
researcher has also found out that there are statistical significant relationship at the significance between the role
of the university in the serving society and responsibility towards the employees and the students. The researcher
has also found out that there are no statistical differences about the role of the university in serving society in
light of their social responsibilities are attributed to personal variables like (gender, age, years of service and
place of work). The researcher has recommended the need to enhance the relationship between the university and
the local society and the university should put all its facilities in serving the local society.
Nasereldin, Shiqwara & Al-hila (2013) concluded that Jordanian private universities took careful attention to
serve the community through conferences, seminars and workshop regarding different aspects of social sides; as
well as providing services for special needs people. Moreover, preserving the environment through cleaning
campaigns, and protecting historical places. However, there is a shortage in survey studies about the needs of the
community and how to fulfill those needs.
In another study Shaheen (2011) concluded that the university is carrying out a special role in the field of social
responsibility represented in the establishment of a unit to take care of graduate students and communicating
with the society to find training opportunities and employment for them. Further, the university is offering
schoolships, qualifying women, visiting prisoners and injured people as well as helping farmers. The study
recommended a set of recommendations, most notably: Institutionalizing social responsibility through its
inclusion in the university plan, objectives, procedures, aspects of evaluating its performance and putting social
responsibility at the center of its strategies to identify the needs of society continuously.
Sabah (2014) concluded that the university is suffering from the contradiction between the content of the higher
education and the demands of the labor market. The abilities and skills needed in the labor market especially
technological ones are not provided by the university, since most of the students study humanitarian majors.
Because of this the labor market refuses those outcomes since human resources need training and qualifying.
There is a shortage in the coordination between the university and the society organizations on all levels
therefore, the university is unable to fulfill the needs of the society. Further, there is an importance aspect that
universities must develop human resources which in turn will work to develop the society.
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Jaber and Mahdi (2011) concluded that the work of Al-Azhar University administration is limited to the tactical
work imposed by the circumstances because there is no clear plan on social responsibility, while the strategic
plan of Helwan University includes elements to strengthen the relationship with the local community. To study
the needs of the labor market and the suitability of specializations with them, the two universities lack the
existence of the needs study center, but Helwan University has a unit of relations management in each college,
the two universities hold exhibitions and cultural, development and training seminars that serve With, trying both
universities to develop new disciplines keep pace with scientific developments and meet the needs of the
community.
8. Research Methodology
8.1 Study Design
The study adopted the descriptive analytical approach which is based on studying the phenomenon as it is in the
reality, then expressing that in both qualitative and quantitative approaches. This approach analyses and explains
data in order to reach conclusions to form a suggested proposal and provide recommendations.
8.2 Sample of the Study
Since there is a difficulty in surveying all higher education institutions in Palestine, the researcher adopted the
available sample by choosing three universities; those are: Beirzeit University, Al-najah University and the
American University. The questionnaire was distributed on 300 members in those universities and retrieved all of
them. Table (1) shows the final numbers of the sample according to gender, years of experience and academic
rank.
Table 1. Distribution of the sample according to gender, years of experience and academic rank variables
Variable

No
100
100
100

Beirzeit university
Al-najah University
The American University

University

%
33.3
33.3
33.3

8.3 Study Tool
To achieve the aim of the study related to the extent of higher education institutions commitment in serving
community according to its social responsibility as perceived by faculty member in Palestinian higher education
institutions, the researcher developed a questionnaire within 28 items.
8.4 Tool Validity and Reliability
Content Validity: The tool will be submitted to a panel of staff members from the Faculty of Educational
Sciences in Universities. The jury members were asked to judge the instruments and determine if it is suitable for
the purpose of the study. They were asked to add, delete, or modify any of the test questions.
Cronbach’s Alpha was used to check reliability. Table (2) shows that the reliability coefficient is (0.916) showing
a high rate of reliability, and therefore, the questionnaire is valid to be administrated.
Table 2. Reliability coefficient of the tool
Domain
Total degree

Items
28

Cronbach’s Alpha
0.916

For the purposes of the study the researcher calculated the faculty members evaluations for the role of
universities according to their social responsibility as follows:
Table 3. Item Weighs
Means
to Less or equal 2.33
From 2.34 to less or equal 3.67
Fro, 3.68 to less or equal 5

Degree
Low
Average
High

9. Results
The results of the first question: To what extent do higher education institutions encourage faculty
members to participate in local and international scientific conferences and seminars to promote social
responsibility?
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To answer this question the following hypotheses was addressed (Higher education institutions contributes in
encouraging faculty members in participating in conferences, and local as well as international seminars to
promote social responsibility in a high degree).
To answer this question means and standard deviations were calculated to the arrangement of faculty members'
evaluations for the role of Palestinian universities in encourage them to participate in local and international
scientific conferences and seminars to promote social responsibility.
Table 4. Means, Standard deviations and arrangement for faculty members' evaluations for the role of Palestinian
universities in encourage them to participate in local and international scientific conferences and seminars to
promote social responsibility
No
4
5
1
2
3

Item
High education institutions host experts and specialists in social responsibility to
enrich conferences organized by faculty members
Higher education institutions provide media coverage for epical conferences of social
responsibility and publish faculty members productivity
High education institutions oblige its members to organize conferences of social
responsibility
High education institutions give leaves for faculty members to participate in local and
international conferences
High education institutions encourage professor participation in international
conferences of social responsibility through paying expanses
The role of higher education institutions in encouraging participation in local and
international scientific conferences and seminars

M

SD

Arra

Degree

4.27

0.58

1

high

4.15

1.32

2

Average

3.51

1.32

3

average

3.27

1.27

4

average

3.15

1.36

5

average

3.67

0.74

average

Table 4 shows that the faculty members' evaluations for the role of Palestinian universities in encourage them to
participate in local and international scientific conferences and seminars to promote social responsibility was in
an average level, as the total mean of their responses was 3.67 with a standard deviation of 0.74. With regard to
the items expressing the role of higher education institutions in encouraging its faculty members to participate in
conferences and seminars; the means ranged between 4.27 in its higher range and 3.15 in its lowest range. The
highest was (High education institutions host experts and specialists in social responsibility to enrich conferences
organized by faculty members) with a mean of 4.27 and standard deviation of 0.58. While, the lowest was (High
education institutions encourage professor participation in international conferences of social responsibility
through paying expanses) with a mean of 3.15 and standard deviation of (1.36).
The results of the second question: To what extent do institutions of higher education contribute to the
development of academic courses and programs to meet the needs of society to promote social
responsibility?
For this question the hypothesis was: higher education institutions contribute to the development of academic
courses and programs to meet the needs of society to promote social responsibility in a low degree.
To answer this question means and standard deviations as well as arrangements of faculty members' evaluations
for the role of institutions of higher education in the development of academic courses and programs to meet the
needs of society to promote social responsibility were calculated as shown in table (5)
Table 5. Means and standard deviations as well as arrangements of faculty members' evaluations for the role of
institutions of higher education in the development of academic courses and programs to meet the needs of
society to promote social responsibility
No
3
1
5
4
2

Item
Higher education institutions have academic programs for community services
There are special courses about the issues of the community
Higher education institutions adopt modern courses for community services
Academic programs are designed to assist people to be creative and innovative and
discuss idea
Academic programs meets the needs of community labor market
Role of institutions of higher education in the development of academic courses and
programs to meet the needs of society to promote social responsibility
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M
3.97
3.55
3.18

SD
0.81
1.34
1.19

Arra
1
2
3

Degree
high
average
average

3.15

1.25

4

average

2.94

1.34

5

average

3.36

0.88

average
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Table 5 shows those faculty members’ evaluations for the role of institutions of higher education in the
development of academic courses and programs to meet the needs of society to promote social responsibility
were in an average degree with a mean of 3.36 and standard deviation of 0.88. The items means ranged between
average and high degrees, as one item was high and other four items were in an average degree. The means
ranged between 3.97 and 2.94 with a total average degree.
The highest item was (Higher education institutions have academic programs for community services) with a
mean of 3.97 and standard deviation of 0.81. While, the lowest was (Academic programs meets the needs of
community labor market) with a mean of 2.94 and standard deviation of 1.34. The role of institutions of higher
education in the development of academic courses and programs to meet the needs of society to promote social
responsibility was in an average degree with a mean of 3.36 and standard deviation of 0.88.
The results of the third question: To what extent do the institutions of higher education contribute
scientific research to study and solve the problems of society in promoting social responsibility?
To answer this question the following hypothesis was addressed: Higher education institutions contribute in
directing scientific research to study and solve the problems of the society to promote social responsibility in a
low degree.
To answer this question means, standard deviation and arrangement of faculty members evaluations for the role
Higher education institutions in directing scientific research to study and solve the problems of the society to
promote social responsibility were calculated as shown in table (6)
Table 6. Faculty members' evaluations for the role Higher education institutions in directing scientific research to
study and solve the problems of the society to promote social responsibility
No
6
5
1
2
4

Item
Higher education institutions encourage faculty members and students to participate
in scientific research contests related to social responsibility on both local and
international levels
The university budget contains items related to the studies of social responsibility
Faculty members see research as a means for promotion ant serving society
Higher education institutions publish the studies of faculty members and students
for the society
There is coordination between the university and research centers to make
cooperative programs to carry out society studies.
Role Higher education institutions in directing scientific research to study and solve
the problems of the society to promote social responsibility

M

SD

Arra

Degree

4.00

0.91

1

high

3.83
3.36

0.70
1.37

2
3

high
average

3.25

1.25

4

average

3.19

1.23

5

average

3.45

0.73

average

Table 6 shows that the evaluations of faculty members were in an average level with a mean of 3,45 and standard
deviation of 0.73. With regard to items evaluations ranged between high and average, as two items were high and
other three were in an average level, the means were 4.00 in its highest range and 3.19 in its lowest range.
The highest item was (Higher education institutions encourage faculty members and students to participate in
scientific research contests related to social responsibility on both local and international levels) with a mean of
4.00 and standard deviation of 0.91. While, the lowest was (There is coordination between the university and
research centers to make cooperative programs to carry out society studies) with a mean of 3.19 and standard
deviation of 1.23.
Findings of the fourth question: To what extent do institutions of higher education contribute to the
service of society with special needs to promote social responsibility?
To address this question the study dealt with the following hypothesis: higher education institutions contribute in
serving special needs people to promote social responsibility.
To answer this question means and standard deviations and arrangements were calculated for the role of higher
education institutions in serving special needs people, as shown in table (7)
Table 7. Means and standard deviations and arrangements were calculated for the role of higher education
institutions in serving special needs people
No
1
3

Item
Higher education institutions provide special needs people with grants and funding
The library of higher education institutions includes a special equipment, section
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M
3.75
3.71

SD
0.90
1.01

Arra
1
2

Degree
High
High
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3.70

1.21

3

High

3.62

0.90

4

Average

3.33

0.73

5

Average

3.00

0.24

6

Average

3,52

0.71

Average

Table 7 shows that the evaluations of faculty members for the role of higher education institutions in serving
special need people came in an average level with a mean of 3.52 and standard deviation of 0.73. With regard to
items related to this role; the means ranged between high and average as three items were high and other three
were in an average level. The means ranged between 3.75 in its highest range and 3.00 in its lowest range.
The highest was (Higher education institutions provide special needs people with grants and funding) with a
mean of 3.75 and 0.90 standard deviation. Meanwhile, the lowest was (Higher education institutions organize
extracurricular and voluntary activities and initiatives for people with special needs) with a mean of 3.00 and
standard deviation of 0.24.
Findings of the fifth question: To what extent do institutions of higher education contribute to the interest
and preservation of the environment to promote social responsibility?
This question addressed the following hypothesis: Higher education institutions contribute in preserving
environment to promote social responsibility in a low degree.
To answer this question means and standard deviations and arraignment were calculated for the evaluations of
faculty members to the role of higher education institutions in preserving environment to promote social
responsibility
Table 8. Means and standard deviations and arraignment were calculated for the evaluations of faculty members
to the role of higher education institutions in preserving environment to promote social responsibility
No
4
2
3
5

6
1

Item
Higher education institutions take careful attention to green areas
Higher education institutions use alternative energy sources such as solar cells.
Higher education institutions have a waste water refining and reuse system.
Higher education institutions coordinate with environmental protection
associations and competent authorities to launch initiatives on environmental
events such as Earth Day.
The keenness of higher education institutions on the existence of graduation
projects dealing with environmental issues and finding solutions to address
environmental pollution.
Higher education institutions hold seminars and conferences on environmental
pollution, its causes and risk.
Role of higher education institutions in preserving environment to promote social
responsibility

M
4.17
3.99
3.73

SD
0.76
0.83
0.93

Arra
1
2
3

Degree
high
High
Average

3.59

0.73

4

Average

3.42

1.17

5

Average

3.35

1.22

6

3.71

0.53

high

Table 8 shows that the evaluations of faculty members came to a high degree, where the average of their
estimates was 3.71 and a standard deviation of 0.53. The estimates of faculty members ranged from high to
medium, with three paragraphs with a high score, three paragraphs with a medium score, and the arithmetic
averages of the paragraphs ranged from 4.17 in the highest range to 3.35 in the lower range.
The highest items that indicate a high degree of roles played by institutions of higher education concern for the
environment and conservation, are: "The University's concern for the existence of wooded areas" with an
average of 4.17 and a standard deviation of 0.76, while the lowest paragraphs that indicate an average degree of
roles The institutions of higher education concern for the environment and preserve them are: "The university
holds seminars and conferences on environmental pollution and its causes and risks" with an average of 3.35 and
a standard deviation of 1.22.
Findings of the sixth question: Are there any significant statistical differences between the responses of
faculty members in Palestinian higher education institutions regarding the role of Palestinian higher
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education
n institutions in
i serving the community aand its social rresponsibility towards emp
ployees?
This questtion addressess the following hypothesis: there are no significant staatistical differrences between
n the
responses of faculty mem
mbers in Palesstinian higher eeducation instiitutions regardding the role off Palestinian higher
education institutions in serving the coommunity and its social respoonsibility towaards employeees.
To answerr this question Wallis
W
Kruskaal test was usedd to determine the differencees, as shown inn Table 9.
Table 9. W
Wallis Kruskaal test results to determine differences bbetween the reesponses of faaculty members in
Palestiniann higher educaation institutionns regarding thhe role of Paleestinian higherr education insstitutions in serrving
the commuunity and its soocial responsibbility towards eemployees, forr academic rannk. At freedom
m point =2.
D
Domain
Encouraginng participation in
conferencces and seminars
Developinng curriculum annd
acadeemic courses
Directing sscientific researcch
to studyy and solve the
probleems of society
Serving speecial needs peopple

Preservinng environmentt

Total

Univversity
Birrzeit
Ameerican
An-najah
Birrzeit
Ameerican
An-najah
Birrzeit
Ameerican
An-najah
Birrzeit
Ameerican
An-najah
Birrzeit
Ameerican
An-najah
Birrzeit
Ameerican
An-najah

Ranks mean
32.11
96.67
97.72
30.45
104.37
91.68
31.77
92.99
101.74
38.22
75.20
113.08
48.63
85.58
92.29
31.20
94.33
100.97

test

Sigg
0.0000

Hy
yp
reje
ect

0.0000

reje
ect

0.0000

reje
ect

0.0000

reje
ect

0.0000

reje
ect

0.0000

reje
ect

76.2855

83.6466

77.5399

75.1799

29.6066

78.7344

Table 9 shows that:
There are significant staatistical differeences at the leevel of 0.000 aaccording to higher educatioon institutions (beir
ole of
ziat, Amerrican and Al-nnajah) regardinng the role Paalestinian highher education iinstitutions reggarding the ro
Palestiniann higher educcation instituttions in serviing the comm
munity and itts social respponsibility tow
wards
employeess, as the highesst means was ffor Al-najah U
University (100.97) as shown on Figure 1.

Figure 1. Wallis Kruskal test resultts to determinee differences between the ressponses of facuulty members in
i
Palestiniann higher educaation institutions regarding thhe role of Paleestinian higherr education insttitutions in serrving
the communiity and its social responsibiliity towards em
mployees
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Moreover,, there are signnificant statisticcal differencess at the level oof 0.000 in the role Palestiniaan higher education
institutions regarding thee role of Palestinian higher eeducation instiitutions in servving the comm
munity and its social
s
responsibility towards em
mployees, as tthe highest meeans was for A
Al-najah Univeersity (97.92) aas shown on Figure
2.

Figure 2. W
Wallis Kruskaal test results too determine diffferences betw
ween the he role of Palestiniaan higher educa
ation
institutions in enncouraging parrticipation in cconferences annd seminars
Moreover,, there are signnificant statisticcal differencess at the level oof 0.000 in the role Palestiniaan higher education
institutions regarding thee role of Palestinian higher eeducation institutions in deveeloping curricuulum and acad
demic
programs aas the highest means was forr American Unniversity (104.337) as shown oon Figure 3.

Figure 3. W
Wallis Kruskaal test results too determine diffferences betw
ween the he role of Palestiniaan higher educa
ation
instituttions in curricuulum and acaddemic program
ms
There are significant statistical
s
diffeerences at thee level of 0.0000 in the roole Palestiniann higher education
institutions regarding thhe role of Pallestinian higher education iinstitutions inn directing sciientific researc
ch in
solving soociety problem
ms and promptiing social respponsibility as tthe highest meeans was for A
Al-najah Unive
ersity
(101.647) as shown on Figure
F
4.
s
diffeerences at thee level of 0.0000 in the roole Palestiniann higher education
There are significant statistical
a the
institutions regarding the role of Palesstinian higher education insttitutions in serrving special nneeds people as
highest meeans was for Al-najah
A
University (113.08) as shown on F
Figure 5.
There are significant statistical
s
diffeerences at thee level of 0.0000 in the roole Palestiniann higher education
institutions regarding thhe role of Pallestinian higher education iinstitutions inn preserving eenvironment as the
highest meeans was for Al-najah
A
University (92.29) aas shown on Fiigure 6.
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Figure 4. W
Wallis Kruskaal test results too determine diffferences betw
ween the he role of Palestiniaan higher educa
ation
instituttions in directiing scientific reesearch in solvving society prroblems and prrompting sociaal responsibilitty

Figure 5. W
Wallis Kruskaal test results too determine diffferences betw
ween the he role of Palestiniaan higher educa
ation
insttitutions in serrving special nneeds people

Figure 6. W
Wallis Kruskaal test results too determine diffferences betw
ween the he role of Palestiniaan higher educa
ation
institutions in preserving envvirnment
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To determine the differences of the samples' responses regarding the role of higher education institutions in
serving society and social responsibility towards employees pairwise comparisons were conducted as shown in
Table 10.
Table 10. Differences of the samples' responses regarding the role of higher education institutions in serving
society and social responsibility towards employees according to pairwise comparisons test
Domain
Encouraging participation in
conferences and seminars
Developing curriculum and
academic courses
Directing scientific research to
study and solve the problems of
society
Serving special needs people

Preserving environment

Total

group1-group2

Test value

Sig

Birzeit- American
American- Al-najah
American- An-najah
Birzeit- American
American- Al-najah
American- An-najah
Birzeit- American
American- Al-najah
American- An-najah
Birzeit- American
American- Al-najah
American- An-najah
Birzeit- American
American- Al-najah
American- An-najah
Birzeit- American
American- Al-najah
American- An-najah

-7.502
-7.624
-.122
-7.084
-8.552
1.468
-7.070
-8.081
-1.011
-4.283
-8.670
-4.387
-4.276
-5.052
-.776
-7.273
-8.038
-.765

0.000
0.000
1.000
.000
0.000
.426
.000
.000
.937
.000
0.000
.000
.000
.000
1.000
.000
.000
1.000

Table 10 shows that:
There are significant statistical differences at the level of 0.000 in the respondents of the study sample at Birzeit
University compared to the two American universities and the national success on the role of Palestinian higher
education institutions in serving the society and their social responsibility towards their employees, while there
are no l significantstatistica differences in the response of the study sample in Birzeit University. An-Najah and
American Universities, since the average ranks of An-Najah and American Universities are higher than Birzeit
University, the difference was in favor of the Al-Najah and American Universities in their role.
There are significant statistical differences at the level of 0.000 in the respondents of the study sample at Birzeit
University compared to the American universities and Al-najah success on the role of Palestinian higher
education institutions in encouraging participation in local and international scientific conferences and seminars
to promote social responsibility, whereas there are no significant statistical differences in the response Members
of the study sample at An-Najah and American Universities.
There are significant statistical differences at the level of 0.000 in the respondents of the study sample at Birzeit
University compared to the American universities and Al-najah success on the role of Palestinian higher
education institutions in directing scientific research to study and solve the problems of society to promote social
responsibility, while there are no statistically significant differences in the response of the sample members Since
the average grades of both Al-najah and American universities are higher than Birzeit University, the difference
was in favor of Al-najah and American universities in directing scientific research to study and solve the
problems of society to enhance Social Responsibility.
There are significant statistical differences at the level of 0.000 in the respondents of the study sample in the
Palestinian higher education institutions participating in the study (Birzeit, Al-Najah, American) on the role of
Palestinian higher education institutions in serving the special needs to promote social responsibility, whereas
there are no differences. Statistical significance in the respondents of the study sample in An-Najah and
American Universities, where the average grade of An-Najah National University (113.08) was higher than that
of Birzeit and American Universities.
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10. Conclusions
The results indicated that the evaluations of the faculty members in the three universities were in an average
level in the domains of encouraging faculty members to participate in conferences and seminars on both local
and international levels as well as developing academic courses and programs. Further, directing scientific
research to study and solve the problems of the community. Additionally, serving special needs people.
Meanwhile, their evaluations were high in the domain of preserving and keeping environment and seeking to
serve the community and social responsibility towards the employees.
Evaluations of faculty members also showed that there are statistically significant differences in the role of
Palestinian higher education institutions in serving the community and their social responsibility towards their
employees, where both Al-Najah National University and the American University have achieved the largest role
in community service and social responsibility towards their employees compared to Birzeit University.
An-Najah and American universities make a significant difference from Birzeit University in each of the
domains of encouraging participation in local and international conferences and seminars, developing academic
courses and programs, and directing scientific research to study and solve the community problems. Meanwhile,
Al-najah University achieved the higher success in serving special needs people compared to the other two
universities.
11. Study Recommendations
−

Instilling social responsibility in courses and programs to serve community and making desirable changes.

−

Finding academic programs in higher education institutions for community services to achieve balance and
compatibility and mutual development between educational institutions and the community.

−

Putting social responsibility in the heart of the general strategy of higher education to be effective in the
competitive strategic thinking in the field of solving community problems.

−

Enhancing coordination between high education institutions and scientific research centers in conducting
conference and seminars as well as participating in studies and researches related to community.

−

Promoting attitudes towards conducting specialized studies to make the desirable changes.

−

Call on universities to carry out its social responsibility tasks by making students and effective members to
carry out activities in that direction.

−

Allocating special budgets to social responsibility to support it in practice and academically in the
organization of seminars and conferences and encourage its academy to carry out studies and research
aimed at serving the community.

−

Increase Palestinian higher education institutions for training courses and awareness programs that give
their employees towards social responsibility and importance.

−

The need for specialized departments of social responsibility within the institutions of higher education to
plan and implement programs and coordination with the relevant authorities, to follow the senior
management directly, and exchange experience and practical experiences among them and identify the
strengths and weaknesses to apply the best feasible methods in the areas of social responsibility.
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